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t Cap nhat driver hang

Tu nhan may dang la Dell/HP/Lenovo, goi ding céng cu chinh hdng dé quét va cai driver mdi,
tu sao luu driver cl trudc khi cai.

Vi tri Tab @ Chlc ndng — nhom M Sao luu - Khoi phuc — nit [ ReE sRaliF 1R [V ETals)

Chay & Windows (da cai xong, dang dang nhap) — khong chay trong WinPE

Can c6 Quyén quan tri - Mang Internet (quét/tai b cai chinh hang, ki€ém chit ky s8)

Mrc rii ro Cao — cai driver chinh hdng c6 thé dai driver man hinh/mang/chipset dang chay

Thai gian Vai gidy md clra s6 - quét vai chuc gidy tdi vai phat - cai moi driver vai chuc gidy tdi vai
phut

1. Gidi thiéu

May khach cta Dell, HP, Lenovo sau khi cai lai Windows bang bé cai géc ctia Microsoft thusng thiéu vai driver

khong quan trong: card mang khéng day, chipset, cam (ng... M&i hang c6 cong cu CHINH HANG riéng dé quét

va cai dung driver cho ding model: Dell Command | Update, HP Image Assistant, Lenovo.Client.Update.

Nut tu nhan ra may dang la hang nao, tu tai ding cong cu clia hang dé néu may chua

o, kiém chir ky sé cla file tai vé réi méi chay, quét ra danh sach driver c6 ban mdi, va cai nhirng muc dugc

tich.

Khi nao can dung:

* May Dell/HP/Lenovo vua cai lai Windows, Trinh quan ly thiét bi con vai muc thiéu driver hoac driver generic
cua Microsoft.

® Khach bao Wi-Fi chap chan, cdm (ng khong nhay, loa/mic la sau khi cai lai Windows trén may chinh hang.

® Mudn cap nhat driver ding theo dling cdng cu clia hdng thay vi tai |é trén céc trang driver khong ré nguon.

Nuat nay khong lam:

® Khong cap nhat BIOS/firmware — chi quét DRIVER.

* Khong ty khéi dong lai may sau khi cai.

* Khong cai dugc gi néu may khong phai Dell/HP/Lenovo, hoac tool khong nhén ra dugc hdang — nhiing
trudng hap dé chi ma trang hd trg clia hang dé tai tay.

® Khong chay dugc trén may ao (VirtualBox/VMware/QEMU/Hyper-V...) — tool luén bao khong cé driver
hang dé cap nhat trén loai may nay.

2. Truéc khi bat dau

* Dang & Windows day du (khong phai WinPE), dang nhap quyén admin, c6 mang Internet.

® Biét trudc hdng may: chi Dell, HP, Lenovo mdi chay dugdc dong lénh tu dong. Hang khac (Asus, Acer, MSI,
Gigabyte, Samsung, Microsoft Surface, Toshiba/Dynabook...) hoac may tool khong xac dinh dugc hang: chi
md& dudc trang ho trg clia hang dé tai tay, khong tu cai.



3.

Laptop nén cam sac trudc khi cai — mot sé goi cai dat ctia hang (dac biét Dell) tir chéi chay khi may dung
pin.
Vi cai driver khdng hoan tac hoan toan bang 1 nut (chi ¢ ban sao luu dé nap lai tay), néu may khach dang

chay 6n dinh thi nén héi khach truéc khi bam (RS R R R

Dong cac phan mém dang dung card mang/card man hinh (trinh duyét, phan mém xem phim...) truéc khi
cai driver lién quan, dé tranh gian doan gitra lGc dang dung.

Cac budc thuc hién

3.1. M@ cira sé va doc théng tin may

1.

2.

3.

Otab @ Chirc nang, nhém M Sao luu - Khéi phuc, bim ERENLEIRFIIRENEN.
Ban sé thay: clfa s6 Cap nhat driver tir cong cu CHINH HANG (Dell / HP / Lenovo) md ra.

Poc dong model & trén cung: I <nha san xudt> - <tén may> - <SKU/Platform ID/MTM néu cé> — tool
doc truc tiép tu BIOS may, khéng can ban nhap tay.

Poc dong mé ta ngay dugi dong model.

Ban sé thdy: néu may la Dell/HP/Lenovo dudc hé trg, dong nay ghi Céng cu: <tén céng cu> — chi quét
DRIVER (khéng BIOS / firmware). Trudc khi cai, tool tu sao luu driver dang chay + tao diém khoi
phuc. Cai xong KHONG tu khdi dong lai. NE&u may khdng dugdc hé trg (hdng khac, may do, hoac Lenovo
khong phai dong Think), dong nay chuyén mau dé, bat dau bing @ , va nit bi tAt.

3.2. May Dell / HP / Lenovo dugc ho trg — quét va cai

4.

il © auétdriver |

Ban sé thdy: néu may chua c6 céng cu cla hang, tool hai tai vé (kém ki€ém chir ky sé trudc khi chay). Sau d6
tool chay cdng cu hang dé quét, két qua dé vao bang 7 cot: Tén driver - Loai - Ban méi - Ban dang dung -
Ngay - MB - Két qua.

. Tich chon cac dong driver mudn cai, hodc bam JERHWATIEE dé tich/bd tich toan bo danh sach.

B:Ell ! Cai cac muc da tich |

Ban sé thay: hop xac nhan "Cap nhat driver" hoi lai trudc khi lam.

. Doc ky danh sach réi xac nhan.

Ban sé thay: tool tu sao luu driver dang chay bang pnputil, tao di€ém khéi phuc hé théng, réi cai ting muc
da tich. Khung nhat ky ghi lai tng budc kém giG [hh:mm:ss] .

. Theo ddi dong trang thai dudi cung va khung nhat ky t&i khi cai xong. Tool khong tu khéi déng lai — néu

driver m@i bao can khai dong lai, hdy chi dong khéi déng lai trudc khi giao may cho khach.

. Muén dlng gitra lic dang quét/tai/cai, bam .

Ban sé thay: néu dang quét/tai, tién trinh bi dirng ngay; néu dang cai, tool chi duing sau khi géi hién tai cai
xong, khong cat ngang nira chiing.

3.3. May khéng dudc ho trg (hidng khac, may ao, Lenovo khéng phai dong Think)

10. Poc dong dd bat dau bang @ dé biét ly do (xem bang 16i & muc 6).

11.

Bam EERICHE LR A0l dé m& dung trang tai driver clia hang, hoadc trang tim Google theo tén may néu
tool khéng nhan ra hdng nao trong danh sach.
Ban sé thay: trinh duyét ma trang ho trg tuong (ng. Tai va cai driver theo huéng dan clia hang dé bang tay.



3.4. Xem ban sao luu driver cii

12. 8am ([EXEAND

Ban sé thay: thu muc backupdriver_capnhat\<ngay-gio> cla lugt sao luu gan nhat ma ra. Néu chua cai lan

nao, tool hién hop thong bao chua c6 ban sao luu nao.

Luu y: Dong model doc ding theo BIOS that cda tiing may — khéng ¢é dinh theo mét mau nao. Trén may

a0, dong nay thuang hién tén phan mém ao hoa (vi du VirtualBox/VMware).

4. Giai thich cac muc trong cira so

Cira s6 "Cap nhat driver tir cong cu CHINH HANG (Dell / HP / Lenovo)"

Muc

Dong model (£ ..)

Dong mo ta céng cu / canh
bao

N[ld © Quét driver

IZ
[N
—+

} Cai cac muc da tich

N\id [ Tich / bo hét

\[id B Dung

Nut
@ Trang ho trg hang
N[id @9 Ban sao luu

Bang két qua (7 cbt)
Khung nhat ky

Dong trang thai dugi cung

5. Kiém tra két qua

Tac dung

Tén hang, tén may, ma SKU/Platform ID/MTM

Binh thudng ghi tén cong cu hang va cac budc an
toan tool sé& lam; d&i mau do kém @ khi may
khéng hé trg

Goi cong cu hdng quét ra danh sach driver c6 ban
mdi

Sao luu driver dang chay, tao diém khoi phuc, réi
cai tung driver da tich

Tich hodc bé tich toan b danh sach driver da quét

Dung tién trinh dang quét/tai/cai

M& trang hé trg dung hang (hodc tim Google néu
khéng nhan ra hang)

M& thu muc chira driver cl da sao luu lan gan
nhat

Tén driver, Loai, Ban mdi, Ban dang dung, Ngay,
MB, K&t qua

Ghi lai ting budc quét/tai/kiém chir ky/cai kém
gio

Tém tat budc dang chay hoac két qua vira xong

Khi nao dung / ghi chu

Doc truc ti€p tu BIOS, khéng stra
dugc

Doc ky dong nay trudc khi bam
Quét

Chi bat khi may dugc tool nhan
hang (Dell/HP/Lenovo hd trg)

Hoi xac nhan trudc khi lam; khdng
tu khdi déng lai may

Dung khi muén chon/bd nhanh ca
bang

Luc quét/tai dung ngay; luc cai chi
diing sau khi goi hién tai xong

Ludn bam dudc, dung khi khong tu
cap nhat dudc trén may nay

DUng khi can nap lai driver cii bang
tay sau khi cai driver m&i gay 10i

Tich chon trudc khi bam Cai; chi cé
di liéu sau khi Quét thanh cong

Theo dbi tién trinh, doc lai khi c6 16i

e Khung nhat ky ghi rd tiing driver cai xong hay 16i, kém két qua kiém chit ky s6.

* M4 Trinh quan ly thiét bi (Device Manager), kiém cac muc ting thiéu driver hoac dung driver generic d3

chuyén sang didng driver clia hdng (xem ngay/Phién ban driver trong tab Driver).

e Bam dé xac nhan thu muc sao luu driver cii da dugc tao ding theo lugt cai vira xong.



* Né&u driver lién quan t&i mang/man hinh, kiém tra lai may van vao mang dugc va man hinh hién thi ding d6

phan giai sau khi cai.

6. Loi thudng gap va cach xur ly

Hién tugng / thong bao

"@ Hang nay chua cé céng
cu cap nhat chinh hang chay
bang dong lénh — ma trang
hé trg clia hang dé tai tay."

" @ Day 1a MAY AO — khong
c6 driver hang dé cap nhat."

"Lenovo chi hd trg chinh thic
dong ThinkPad / ThinkCentre
/ ThinkStation — dong nay
(IdeaPad / Legion / Yoga...) ¢4
thé khéng quét ra gi."

"Pang chay trong WinPE —
cong cu cap nhat cua hang
chi chay trén Windows day
du. Cai Windows xong, vao
Windows réi bam lai."

"Dell Command | Update
KHONG hd trg model nay..."
hoac "...bao day KHONG phai
may Dell..."

"HP Image Assistant KHONG
hé trg dong may nay... chi hé
trg HP Elite / Pro /
Workstation; may Pavilion /
Victus / OMEN tai tay & trang
HP."

" ¥ KHONG chay : ngusi ky
khong phai hdng (..)" hoac
"chir ky s6 khéng hgp 1é"

"Khong sao luu dugc driver
dang chay (8 day / chi doc?).
Van cai tiép ma KHONG c6
ban sao luu?"

Trén may Dell that: tai .NET
Desktop Runtime bao 16i du

file trén dia c6 vé du dung
lugng

Nguyén nhan

May Asus/Acer/MSI/Gigabyte/Samsung... hoac
hang tool chua nhan ra

Tool nhan ra dang chay trén nén ao hoa
(VirtualBox/VMware/QEMU/Hyper-
V/Xen/Parallels)

Lenovo tiéu dung (IdeaPad/Legion/Yoga) khong
nam trong danh sach hang ho trg chinh thdc

Bam nut khi dang & WinPE (vi du gitra luc cai
Windows)

Mot s6 dong Dell tiéu dung (Inspiron cti, OEM
déi SMBIOS) khéng nam trong danh sach ho
trg ctia Dell Command | Update

HP Image Assistant chi chinh thitc hé trg dong
doanh nghiép

Hang déi link tai, mang bi can thiép (proxy
cdng ty chen ching chi), hoac file bi hong gilta
dudng

O C gan day, hoic tool khéng xuat dudc driver

Cé thé do phan mém diét virus dang quét file
vlra ghi xong, khién lugt kiém tra tai bao sai

Cach xir Iy

CE @ Trang ho trg hang [GERE]

driver tay trén trang cla hang

Khéng can lam gi — may ao khéng
c6 driver hang that dé cai

Dung app Lenovo Vantage
(Microsoft Store) hodc tai tay &

trang hé trg Lenovo

Cai xong Windows, vao han
Windows day du réi bam lai

Tai driver tay & trang hé trg Dell
theo Service Tag

May Pavilion/Victus/OMEN... tai tay
& trang hé trg HP

Tool tu xoa file va khong chay —
kiém tra lai mang, hodc dat san bo
cai gbc vao thu muc drvtools
canh tool

Nén chon No, giai phéng dung
lugng 6 C réi lam lai; chi chon Yes
khi chap nhan rdi ro khong c6 ban
sao luu

Thi bdm Quét lai lan 2; néu van bao
sai, tai tay .NET Desktop Runtime roi
cai trudc khi bam nut nay



Hién tuong / thong bao Nguyén nhan Cach xr ly

Trén may Dell that: clra s6 c& | Budc ki€ém chit ky s8 trén file I6n ¢é thé chay Chd, khéng bdm X nhiéu lan; néu
thé hién "Not Responding" mat vai gidy khién Windows gan cd tam thai treo qua lau thi dong clra s6 va thi
mot vai gidy trong lic Quét lai

7. Luu y an toan

e (Cai driver khéng hoan tac bang 1 nat bam — chi c6 ban sao luu ( backupdriver_capnhat\<ngay-gio> ) dé
nap lai tay bang pnputil néu driver mai gay 16i. Hoi khach trudc khi cai driver trén may dang chay 6n dinh.

* Driver man hinh/mang/chipset méi cé thé lam mat két n6i mang hodc déi d6 phan giai tam thai ngay sau
khi cai — day la binh thudng, tool khong tu khai dong lai.

* Ludn dé laptop cam sac khi cai — mot s6 goi cai dat cia hang (dac biét Dell) tir chéi chay khi may dung pin.

e Khoéng tat may gilra lGc dang cai (cot Két qua dang ghi " T dang tai.." / "& dang cai..") — dung nat
dé dung an toan.

* Né&u driver mdi bao can khdi dong lai, hdy chi déng khéi dong lai trudce khi giao may cho khach, dung dé
khach tu gap driver "can khé&i dong lai" ma khong biét ly do.

8. Cau hoi thudng gap

Hoi: May Asus/Acer cla khach thi dung nat nay dugc khong?

Dap: Tool chi tu quét va cai dudc trén Dell, HP, Lenovo. Hang khac bam REIRIENEIERC A EN M dE€ MG ding
trang tai driver ciia hang do, roi tai va cai tay.

Héi: Cai driver mai xong may chay khéng 6n, phuc héi lai cach nao?

Dap: Dung diém khdi phuc hé théng tool da tao trudc khi cai, hodc mé thu muc vé nap lai
driver cli bang pnputil .

Hoéi: Vi sao may ao khéng dung nat nay quét dugc?

DPép: May 4o khéng c6 phan cling hang that, va BIOS cla nd ludn bao tén phan mém ao hoa
(VirtualBox/VMware...) nén tool tu coi la "khéng cé driver hang dé cap nhat".
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