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@, Check - Test

Gom 7 phép do nhanh may khach (pin, man hinh, ban phim, webcam, micro, RAM, man hinh
xanh) cing 1 nuat "Check toan dién" xuét file bao céo, vao mét cura sé.

Vi tri Tab @ Chlc nang —» nhom g& Tién ich khac — nat IR ETTd SR 15

Chay & Windows (phan "Check toan dién" tu nhan ddng & hé théng khi chay trong WinPE)

Can c6 Quyén quan tri (quét bé mat & dia, do nhiét d6 CPU/GPU) - Can Internet lan dau dé tai
cdng cu con

Mtrc rui ro Thap — moi phép do chi doc, khong ghi/xoa di liéu ngudi diing

Thgai gian Vai gidy tdi vai phut cho tiing phép do riéng; "Check toan dién" khodng 3-4 phut

1. Gidi thiéu

Khi nhan may khach (mua lai, bdo hanh, hodc khach nghi may cé van dé), ban can biét nhanh: pin con tét
khéng, man hinh c6 diém chét, ban phim/webcam/micro con chay, 6 cling cé 16i hay chay cham bat thudng,
RAM c6 16i, may c6 tiing man hinh xanh (BSOD). Lam tay phai m& nhiéu phan mém rdi, m& CMD, doc Event
Viewer — mat ca budi.

NUt JCIN 'SR E gom hét cac phép do db vao moét clra s6, da s6 bam 1 nat la ra két qua; nat " Y» Check
toan dién" con tu xuét file bao cdo dé giao kém may cho khach.

Khi nao can dung:

® Mdéi nhan may khach, can kiém nhanh tinh trang phan ciing truéc khi stra/tra may.

* Khach bdo may hay giat, treo, tu tat — can xem lai nhat ky man hinh xanh va 16i RAM.
e Can mot file bdo céo tinh trang may dé giao kém cho khach.

Nuat nay khéng lam: khong stra 16i phén ciing, chi do va bao cdo. Moi phép do déu chi doc di liéu may.

2. Truéc khi bat dau

* thanhd.exe chay bang quyén Administrator (quét bé mat & dia can md truc ti€p 6 vat ly).

* (o Internet cho lan dau bdm "Kiém tra ban phim" / "Kiém tra Webcam" / "Kiém tra Micro + Loa" / "Check
toan dién" — tool tuy tai cAc cdng cu con (vai MB) vé thu muc CheckTool canh tool; tr [an sau chay théng
khong can mang.

* May ban hodac may khéng ¢ pin/webcam/micro that: cac phép do lién quan sé bao khoéng tim thay thiét bi
— day la binh thudng, khéng phai 16i.

3. Cac budc thuc hién
3.1. M@ cira sé va tirng phép do riéng

1. tab @ Chirc nang, nhém @ Tién ich khéc, bim [ RS
Ban sé thay: clra s6 Check - Test m& ra vGi 8 nit: 1 nat kiém tra gop (" Y» Check toan dién") va 7 phép do



riéng.

PAEEIOE [l Kiém tra thong tin pin |

Ban sé thay: dung lugng thiét ké / hién trang / % chai pin qua Windows. May ban hodc doc khong dudc béo

"May khong cé pin (may ban) hodc khong doc dugc théng tin pin.”

ERCER ™ Kiém tra man hinh |

Ban sé thay: clra s6 chiém toan man hinh, déi qua 8 mau (den, trang, dé, luc, lam, vang, tim, luc lam), méi
mau gitr khoang 2,5 gidy. Nhin ky c6 diém chét (dead pixel) hay soc mau khéng. Bam phim béat ky hoac dai
hét vong dé clra s6 tu déng.

YREEIY @& Kiém tra ban phim

Ban sé& thay: cdng cu KeyboardTest mé& ra. G6 hét lugt cac phim that trén ban phim; 6 d6i mau va giir
nguyén mau da bam la phim t&t, 6 con trang sau khi gd hét la phim liét.

LMEERY = Kiém tra Webcam / Camera |
Ban sé thay: céng cu AMCap md ra; khéng chay dugc thi tool tu thir m& app Camera cé san cia Windows,

cudi cung mdi hdi ma trang webcamtests.com .

M:EN /' Kiém tra Micro + Loa |}

Ban sé thay: cong cu SoundCheck md ra — bam "Test tones" dé phat thi loa trai/phai, bdm "Record" roi
"Playback" dé ghi am va nghe lai soi micro. Khéng chay dugc thi tool hoi md trang mictests.com.

[AEI] @ Kiém tra RAM |
Ban sé& thay: clra s6 riéng " ) Kiém tra RAM" md ra (cac nUt trong clra s6 nay xem muc 4).

ER:EIE  © Man hinh xanh (BSOD) |
Ban sé thay: hop "Pang doc..." kem nut Huy trong khoang 10-60 giay, roi hién bao céo cac lan man hinh
xanh (ma BugCheck, Kernel-Power 41, TDR, tat may bat thudng...) va liét ké file .dmp néu co.

3.2. Check toan dién (xuat file bao cao)

1. B&m Check toan dién §

Ban sé thay: hop xac nhan ndi rd viéc nay mat khoang 3-4 phat.

2. Doc ky réi bam Yes/Bat dau kiém tra.
Ban sé thay: tool lan lugt do pin — stc khoé & cling (CrystalDiskinfo) — t6c d6 ghi/doc that trén 6 hé théng
— quét bé mat (chi doc) — nhiét do CPU/GPU (HWMonitor chay nén suét qua trinh).

3. Chd t&i khi xong — dirng bam nat khac trong ldc chay.
Ban sé thay: file check-<tén thiét bi>.txt kém hwmonitor-<tén thiét bi>.txt xuatra cung thu muc
véi tool, c6 hdi mé ngay bang Notepad.

Al

Luu y: Trong lGc "Check toan dién" dang quét bé mat/do tdc do, clra s6 c6 thé hién "Not Responding" vai

phat — day la lGc dang do, khéng phai treo. Cit dé chay hét, khong bam thém.

4. Giai thich cac muc trong cira so
Cira s6 Check - Test

Muc Tac dung Khi nao dung / ghi chu

Nid ' = Check toan dién Po gbp pin + 6 cling + téc do + Hi xac nhan trugc (méat khoang

quét bé mat + nhiét do, xuat file bao | 3-4 phut).
cao



Muc

Nid [ Kiém tra thong tin pin

>

\[id = Kie

Nid & Kiém tra ban phim

m tra man hinh

NWd = Kiém tra Webcam / Camera
Nt

\id @ Kiém tra RAM

N[l * Man hinh xanh (BSOD)

Dong trang thai luu dump + nut bat/tat
canh nut BSOD

Tac dung

Doc dung lugng thiét ké/hién
trang/% chai pin

M& clra s& d8i 8 mau toan man hinh
dé soi diém chét

M& KeyboardTest dé€ gd thir tiing
phim

Md& AMCap hodc app Camera cla
Windows dé xem hinh

M& SoundCheck dé thi loa va ghi
am thur micro

MG clra s6 riéng kiém tra RAM

Doc Event Log tim cac [an man hinh
xanh + liét ké file .dmp

DPoc va bat/tat viéc Windows luu file

dump khi man hinh xanh

Khi nao dung / ghi chi

May ban hoac doc khéng dugc
bao khéng cé pin.

Mb&i mau gitr khoang 2,5 gidy.
O con trang sau khi go hét Ia phim
liét.

Khoéng chay dugc thi hoi ma trang
webcamtests.com.

Khong chay dugc thi hoi mé trang
mictests.com.

Xem bang con dudi day.

Mat khoang 10-60 giay, c6 nut
Huy.

Tat thi Ian man hinh xanh sau sé

mat bang ching dé xem lai.

Cira s6 con ©) Kiém tra RAM

Muc Tac dung Ghi chu

Nut " £ Quét nhat ky
16i bd nhé (~10 giay)"

Doc lai 16i RAM Windows da ghi
nhan san

Nén bam nat nay trudc.

Nut "» Bat dau test" Ghi mau that ra phan RAM dang

tréng réi doc lai so ting byte

Chon dung lugng test (25/50/75/90% RAM tréng) va thai
lugng (1 vong tdi chay dén khi bam Ding) trudce khi bam.

Nt luu bao céo Luu két qua kiém tra RAM ra file | Dung khi can giao kém béo céo riéng.

5. Kiém tra két qua

* Mbi phép do riéng hién két qua ngay trong hdp/clra s6 clia n6 (vi du: "May khéng cé pin...", danh sach 16i
BSOD, 6 ban phim d6i mau).

® "Check toan dién" xong thi mé file check-<tén thiét bi>.txt va hwmonitor-<tén thiét bi>.txt canh
tool, doc lai cac muc da do.

e O cling con t6t: khdng c6 canh bao SM.ART trong phan CrystalDiskinfo ctia bao cao, téc dé ghi/doc hap ly
v3i loai 6 (SSD/HDD).

6. Loi thudng gap va cach xur ly

Hién tudng / thong bao Nguyén nhan Cach xr ly

Nap driver & dia bang nut "Driver IRST /
VMD" roi kiém lai.

"Pang & WInPE ma khéng thdy & cling nao | Chay "Check toan dién" trong
ngoai 6 RAM X: — khéng do dugc téc dd/ = WInPE khi chua nap driver 6
quét bé mat." dia



Hién tuong / thong bao

"May khong cé pin (may ban) hoac khdng
doc dugc thong tin pin."

" X Khong tai/chay dugc KeyboardTest
trén may nay." (hoac tuang tu cho AMCap,
SoundCheck)

"A ... vUa chay da thoat (c6 thé bi phan
mém diét virus chan)."

" X File tai vé khéng phai chuong trinh
chay dugc - link hong?"

Clra s6 "Check - Test" khéng phan hoi
trong lic Check toan dién

"Khéng mé dugc 6 dia vat ly... (cdn chay
tién ich bang quyén Administrator)"

SoundCheck/AMCap m& |én roi bao 16i
hoac ding

7. Luu y an toan

Nguyén nhan

May ban, hoac laptop khdng
trd vé thong tin pin

Chua c6 mang lan dau, hoac
phan mém diét virus chan file
tai vé

Antivirus giét tién trinh ngay
sau khi chay

Link kho thay ddi, tai vé trang
16i thay vi file .exe

Dang quét bé mat/do toc do,
budc nay chay dai

Tool khéng chay quyén Admin
khi quét bé mat

May khong c6 thiét bj am
thanh/camera that, hoac thiét
bi chua cai driver

Cach xr ly

Binh thudng v&i may ban; laptop that ma
van bao vay thi nghi hong mach
sac/BIOS.

Kiém tra mang; cho phép file trong thu
muc CheckTool; néu van 16i, chon Yes/Cé
dé ma trang web thay thé.

Tam loai trir thu muc CheckTool trong
phan mém diét virus, chay lai.

Bao ky thuat vién kiém tra lai cau hinh
lién két tai cong cu con.

Dgi hét tién trinh (3—4 phut), khong bam
nhiéu lan.
Ddng tool, chudt phai "Run as

administrator", chay lai.

Kiém tra driver &m thanh/camera trudc;
néu may chac chan cé phan cing ma
van 16i, th{ lai sau khi cai driver.

* Moi phép do trong clra s6 nay chi doc dit liéu may, khdng ghi dé hay xoa dir liéu ctia khach.

* "Check toan dién" do t6c d6 bang cach tao mét file tam trén & hé théng roi tu xod — can 6 con dd dung
lugng tréng, khéng dung t&i dir liéu khac.

* Quét bé mat chi doc & dia vat ly, tuyét déi khéng ghi — an toan véi dit liéu khach du chay trén may dang

c6 di liéu that.

® Cac file cong cu con (KeyboardTest, AMCap, SoundCheck, CrystalDiskinfo, HWMonitor) tai vé thu muc

CheckTool canh tool — khéng cai vao may khach, cé thé xoa thu muc nay sau khi xong viéc.

8. Cau hoi thudng gap

Hoi: Check toan dién cé lam mat di liéu khach khong?

Dap: Khong. Moi phép do chi doc, file tam dung dé do téc dd tu xoa ngay sau khi do xong.

Héi: May ban béao khéng c6 pin c6 phai 16i khéng?
DPap: Khong, dé la binh thudng vi may ban khéng cé pin.

Hoi: Khong cé Internet thi dung dugc khong?

Péap: Néu cong cu con da cé san trong thu muc CheckTool ti Ian trudc thi van chay dugc khdng can mang. Lan

dau chua cé thi can Internet dé tai vé.
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