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=1 Check thong tin may

Doc va hién thi toan bé théng tin may (hang, model, CPU, ban quyén Windows, GPU, RAM, 6
cling) trong mét clia s6, kém xuét hé so may dang file text.

Vi tri Tab @ Chlc ndng — nhom I Hé théng — nat - Mt S hls Rl R L)

Chay & Windows va WinPE (phan ban quyén Windows bao "khéng doc dugc” khi & WinPE)

Can c6 Khéng can quyén admin - Mang chi can khi bam & M& ShowKeyPlus

Mrc rdi ro Thap — clra s6 chi doc théng tin, khéng dai gi trén may; chi xudt thém moét file .txt lam
hoé s may

Thai gian 5-15 gidy doc di liéu, c6 thé 1au hon trén may nhiéu 6/nhiéu khe RAM

1.

Gidi thiéu

Khi nhan may khach hoac kiém tra may mdi mua, ky thuat vién can biét nhanh: may hang gi, model gi, Service
Tag dé tra bdo hanh, CPU/GPU/RAM/4& cling cu thé ra sao, Windows con ban quyén hay khéng. Lam tay phai
md& nhiéu clra s6 khac nhau: théng tin hé thdng, Device Manager, kiém tra ban quyén, quan ly 6 dia...

NUt nay gom hét vao mét cira s6 & Théng tin hé théng, chia 5 khung:

- Thong tin chung: tén may, Service Tag, hang san xuat, Model, BIOS, CPU (va Pin laptop néu la laptop).

/2 Windows & Ban quyén: hé diéu hanh, Version, Product ID, Activation, Installed Key, OEM Key, OEM
Edition.

# Card d6 hoa: mdi GPU mét dong, kém VRAM.
M RAM: tiing khe nh& theo ding vi tri vat ly, khe tréng ghi ro.

& O cirng: tiing 8 phan biét SSD/HDD, NVMe/SATA, stic khoé 3 néu doc dudc, va dong "Nang cap 8" dém
cong/khe con tréng.

Dong thai tool ty xuat mot file Device-<tén may>.txt lam ho s may va tu md bang Notepad.

Chirc nang nay khéng lam: khong déi bat ky thiét 1ap nao trén may, khéng kich hoat lai Windows, khéng stra
phan cing.

2. Truéc khi bat dau

Khong can chuan bi dac biét: nit nay chi doc, khéng déi thiét 1ap nao trén may.

Thu muc chira tool can ghi dudc (khéng chay tu noi chong ghi), vi tool tu ghi file Device-<tén may>.txt
vao do; néu khong ghi dudgc, tool tu IUi vé thu muc tam cla Windows.

Clra s6 m& cham vai gidy téi nira phit, 1au hon trén may nhiéu 6/nhiéu khe RAM, vi phai doc kha nhiéu
thong tin phan ciing. Bam 1 [an roi chag.

Muén d6i chiéu lai ban quyén Windows bang nguén khac (nit & Mé ShowKeyPlus) thi may can c6 mang;
lan dau sé tai vé mét phan mém ngoai khoang vai MB.




3. Cac budc thuc hién

1. O'tab @ Chirc nang, nhom B Hé théng, bam i R R U R BEA.

Ban sé thay: hop " T Dang doc thong tin phan cling ctia may..." hién trudc, sau 5-15 gidy (cd thé 1au hon)
clra s6 & Théng tin hé théng hién ra vai 5 khung.

2. Doc khung = Théng tin chung: Tén may, Service Tag, Hang san xuat, Model, BIOS, CPU (va Pin laptop néu
may cé pin).
Ban sé thay: thong tin dugc doc truc ti€p tU phan cng/firmware clia may, khéng phai nhap tay.

3. Poc khung /° Windows & Ban quyén: Hé diéu hanh, Version, Product ID, Activation, Installed Key, OEM
Key, OEM Edition.
Ban sé thay: néu dang chay trong WiInPE, ca khung nay hién (dang & WinPE - khéng doc dugc) — day la
cb y, xem giai thich & muc 4.

4. Doc khung g4 Card d6 hoa: mdi dong GPU N la mot card kém dung lugng VRAM.
5. Doc khung B RAM: méi dong khe N la mét khe cam vat ly; khe tréng ghi rd Khe N: Tréng .

6. Doc khung @ O cifng: m&i dong Disk N 1a modt 8, kem loai 8, sttc khoé (néu doc dudc) va dong cudi
"Nang cap 6" dém sd céng/khe con tréng.

7. Quan sat Notepad tu md& ngay khi cira sé hién ra.
Ban sé thdy: mot file Device-<tén may>.txt chi’a toan bod théng tin trén, ma san bang Notepad — day la
h6é s6 may dé luu hoac gui khach.

8. Muén dai chiéu lai ban quyén Windows bang nguon khac, bam SRYEENITLELEIEN (can mang & lan
dung dau tién).
Ban sé thay: phan mém ShowKeyPlus ma Ién, doc key theo mét dudng khac dé déi chiéu vai trudng
"Installed Key".

9. Xong viéc, bam dé déng cura sé.
4. Giai thich cac muc trong cira so

4.1. Khung = Thoéng tin chung

Muc Y nghia

Tén may Tén hiéu lyc clia may. Néu may vira d6i tén ma chua khéi dong lai, tool thém dong canh bao dd ghi
tén mdi va tén ci dang chay

Service Tag S8 serial dung @€ tra bao hanh vai hang may

Hang san Thong tin hang va model may

xuat / Model

BIOS Hang + phién ban + ngay phat hanh BIOS

CPU Tén day du cua CPU

Pin laptop Chi hién trén laptop: stc khoé pin (dung lugng sac day hién nay so véi dung lugng thiét ké). Khong

thay sé thiét ké thi tool ghi ré chua tinh dugc d6 chai. Pin CMOS (vién pin nhd trén main) khong doc
dugc tir Windows



4.2. Khung /° Windows & Ban quyén

Trudng Y nghia

Hé diéu Tén ban Windows + phién ban hién thj + kién tric
hanh

Version S6 build day du

Product ID M3 Product ID ctia Windows

Activation Trang thai kich hoat ban quyén

Installed Khoa dugc Windows sao luu tir luc cai may, van con nguyén di may da g& ban quyén di — khéng
Key dung mét minh trudng nay dé két ludn may con ban quyén

OEM Key Khoa ban quyén OEM cai sén trong firmware clia may, néu c6

OEM Ban Windows ma khoa OEM cho phép cai

Edition

O WinPE, ca khung nay hién (dang & WinPE - khéng doc dugc) : day la chét an toan cé ¥, vi trong WIinPE may
dang doc registry ciia chinh méi trudng tam, khéng phai Windows that trén & dich — in ra mét khoa sai con té
han bao khong doc dugc, vi file hé s may sé dugc gilt lai 1au dai.

4.3. Khung g Card d6 hoa

Mé&i dong GPU N kém dung lugng VRAM, doc theo cach tranh bao sai dung lugng vdi cac card VRAM 16n. Néu
chi doc dugc s6 khong dang tin, tool ghi > 4 GB thay vi dua ra mét sé sai. Card d6 hoa onboard ctia CPU ¢6
thém chr (onboard, dung chung RAM) .

4.4. Khung M RAM

M&i dong Khe N ghi ding vi tri vat ly trén main, dung lugng, loai DDR, t8c dé. Khe khéng gan RAM ghi Khe
N: Tréng . S6 khe 13y theo sé khe cam dugc vat ly trén main (khéng phai sé thanh RAM dang cd), nén nhin vao
la bi€t may con bao nhiéu khe tréng dé tu van nang cap.

4.5. Khung & o} ci'ng

Méi dong Disk N (danh s& nhu trong Disk Management) ghi model, dung lugng, loai 6, phan biét chinh xac
SSD/HDD va NVMe/SATA. Kem thém khi doc dugc:

® Slc khoé 6 (phan tram), chi in ra khi c6 s6 dang tin.

e Canh béao khi Windows phat hién & c6 van dé hoac 16i.

* Nhiét d6 va sé gid chay, néu driver 6 bao dugc.

Dong cuéi Nang cap 6 dém sé cong SATA va khe M.2 theo khai bao clia BIOS, trir di s6 6 dang gan, ra sé con
tréng kém dau ~ (udc lugng — c6 may khai thi€u hodc thira céng so véi phan cling that). Khéng doc dugc
théng tin nay thi tool ghi ré khéng doc dugc.

4.6. Nit & Mé ShowKeyPlus
ShowKeyPlus la phan mém ngoai, doc key theo moét dudng khac véi trudng "Installed Key" & trén, dung dé dai
chiéu. Lan dau bam, tool ty tim file c6 san trén may trudc; khong thay thi tai vé (khoang vai MB) réi ma 1én.



4.7. File pevice-<tén may>.txt

Ngay khi clra s6 hién ra (khéng can bam gi), tool tu ghép toan b théng tin trén thanh mét file text va tu mé
bang Notepad — dung lam hé s may gli khach hodac luu lai déi chiéu sau nay. Tén file theo ding tén may

hiéu luc (tén méi néu may vira doi tén). File ghi dé bao céo cli clia cing may dé. Ghi khéng dugc thi tool tu déi

sang tén khac hodc Iui vé thu muc tam ctia Windows.

5. Kiém tra két qua

* So théng tin CPU/RAM/6 cling hién thi véi tem dan trén may hodc hoa don mua hang.

* MG file Device-<tén may>.txt bang Notepad dé€ xem lai toan b6 hé so may da xuat.

® Mudn chac ban quyén Windows: khéng chi nhin "Installed Key", ma bam thém ESRYEET G dé doi

chiéu bang nguén khac.

* Nghi ngd sé liéu RAM/6/GPU/s6 khe nang cap: mé thung may kiém tra tay dé déi chiéu, vi cac sé nay do

WMI va firmware hang may ty khai bao.

6. Loi thudng géap va cach xur ly

Hién tuong / thong bao Nguyén nhan

Bam nut xong 5-15 gidy (c6 thé | Hop " T Pang doc théng tin phan
lau hon) chua thdy clra s6 cing cla may..." hién trudc, khoa man
hinh chinh trong luc doc di liéu

Cac dong Héng san xuat / Dich vu quan ly thong tin hé théng
Model / Service Tag / BIOS / (WMI) bi 16i hoac bi tat

CPU déu ghi "(khoéng truy cap

dugc WMI)"

Khung "Windows & Ban quyén” | Chét an toan cd y, xem giai thich &
ghi "(dang & WInPE - khong doc | muc 4.2
dugc)"

"Installed Key" van hién day du Trudng nay chi la khoa sao luu luc cai
du khach néi méy da g& ban may, khéng déi khi g& ban quyén
quyén

"May chua cé ShowKeyPlus.exe May khong cé mang, hodac Windows

va tai vé khéng thanh cong." Defender da xoa file ngay sau khi tai
(phan mém doc key hay bi gan nhan
khong an toan)

"ShowKeyPlus vlra chay da ty Phan mém diét virus/SmartScreen chan
thoat." file mai tai vé, hodc may thiéu .NET
Framework

"Khong ghi dugc file thong tin Thu muc chira tool dang chéng ghi,
may." kém 2 dudng dan da thu hodc 6 da day, va thu muc tam cling
khéng ghi dugc

Cach xu ly

Cha. May nhiéu 8/nhiéu khe RAM/nhiéu
GPU sé 1au hon. Khong bam lai, khong
bam X lién tuc

Khai déng lai dich vu Windows
Management Instrumentation
( services.msc ), hoac khai dong lai may

Khd&i ddng vao Windows chinh cla may roi
bdm lai nat nay

CEld L1 M3 ShowKeyPlus FeENeloIReIEN

bang nguén khac, khéng két luan chi dua
vao trudng nay

Thém ngoai |é Defender cho thu muc
c6ng cu cua tool réi thir lai; hodc chép san
file ShowKeyPlus vao may

Thi chay tay file d6 xem Windows béo 16i
gi; cai .NET Framework néu may qua cii
hoac da g& bat thanh phan Windows

Chay tool tir 6 ghi dugc, hoac don tréng
dung lugng & dia



Hién tuong / thong bao Nguyén nhan Cach xr ly

Dong "Nang cap 6" ghi "Khéng | BIOS/UEFI ciia may khéng tra duagc Khéng co6 cach khac phuc ti tool; day la
doc dugc bang SMBIOS cua bang thong tin nay, hay gap trén mdy | may/BIOS thiéu thong tin, bd qua dong
BIOS" dai rat ct nay

S8 khe tréng & "Nang cdp 6" c6 | S6 liéu do BIOS hang tu khai, c6 may Chi dung lam ggi y nhanh; muén sé chinh
dau ~ nhung khéng khép so khai thi€u hodc thira c6ng so v&i phan | xac tuyét déi dé bao gia nang cap cho

do tay thuc té cling that khach thi m& thung may kiém tra tay

7.

8.

Luu y an toan

Clra s6 nay chi doc théng tin, khdng déi bat ky thiét 1ap nao trén may — an toan tuyét déi khi badm, khéng
can héi khach trudc.

File Device-<tén may>.txt la file mé&i dugc tao (hoac ghi de bao cdo cli cia cuing may do); xoa dugc bat ci
lic nao, khéng anh hudng gi t&i Windows.

ENEERTEEM i mot phan mém bén ngoai (khéng phai do tool phat hanh) tif Internet rdi chay Ién
— chi dung trén may c6 mang, can nhac trudc khi dung trén may khach nhay cam, va can thém ngoai lé
Defender néu bj chan.

Moi sé liéu RAM/6 cling/GPU/sd khe nang cap la do phan mém hé théng va firmware clia hang may tu
khai; khi nghi ng& (vi du sé khe nang cap, stc khoé pin), nén déi chiéu lai bang cach m& may kiém tra tay
trudc khi tu van hodc bao gia cho khach.

Cau hoi thuong gap

Hoi: Can quyén admin dé dung nut nay khong?

DBap: Khong. NGt nay chi doc thong tin, khdng can quyén quan tri.

Héi: Dung dugc trong WinPE khoéng?
Dap: Bugc, nhung phan Windows & Ban quyén sé bao "khdng doc dugc" — day la ¢ y dé tranh ghi nham
théng tin khédng dung vao hd sa may. Phan cling (CPU/RAM/8/GPU) van doc dudc binh thudng.

Hoi: File h6 s may luu & dau?
Dap: Mac dinh cung thu muc cha tool. Néu thu muc dé khong ghi dugc, tool tu Ui vé thu muc tam cla

Windows va béo ré dudng dan da dung.

Héi: Bam lai nGt nay nhiéu lan c6 sao khéng?
Pap: Khéng sao, chi doc lai thdng tin va ghi dé file hd so may cli bang ban mai nhat. Chi tén vai gidy mai lan.

Héi: Dung thdng tin & khung O cting dé bao gia nang cap cho khach c6 du tin cay khong?
Dap: Dung dé tu van nhanh thi dugc, nhung s khe/céng con tréng chi 1a uéc lugng theo 16i khai cta BIOS.
Muén chét bao gia chinh xac, nén ma thung may kiém tra tay trudc khi bao khach.

Hoi: May khong c¢6 card rgi thi khung Card do hoa hién gi?
DBap: Chi hién mét dong GPU la card onboard ctia CPU, kem chr (onboard, dung chung RAM) vi card nay
khéng cé VRAM riéng.
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