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/ GG nhiéu phan mém
Gom phan mém tu Control Panel va app Store vao mot bang, tich nhiéu muc g& cung luc, tu
tao diém khéi phuc trudc khi g& va tu tim don file/registry con sét sau khi g8.

Vi tri Tab @ Chlc ndng — nhom g Cai dat — nt P CTs A T=OR e EL NN T0)

Chay & Windows (khéng chay trong WinPE)

Can c6 Quyén quan tri - C6 thé cdn mang nhe (doc app Store)

Mrc rii ro Vira —» Cao — g& phan mém thudng cai lai dugc, nhung muc "con sét" xoa thang

khéng qua Thung rac, c6 thé tring dit liéu/cau hinh ngudi dung

Thdi gian Poc danh séch vai gidy tdi vai chuc gidy - g& mbi phan mém vai gidy tdi vai phat - tao
diém khoi phuc 30-60 gidy

1. GiGi thiéu

Khi don may cho khach hoac chudn bi may ban giao, ky thuat vién thudng phai g& hang loat phan mém réac,

phan mém quang cao kem theo, hoac phan mém khach khéng dung nita. M& Control Panel — "Programs and

Features" roi g& tirng cai mot mat rat nhiéu thdi gian: méi lan g& phai dgi clra s6 riéng, xong lai quay vé danh

sach tim cai ké tiép. Windows 11 con cé thém app kiéu Store (Settings — Apps) khéng hién trong Control

Panel, phai ma tab khac.

Nut gom ca hai nguén (Control Panel va app Store) vao mét bang duy nhat, cho tich

nhiéu muc réi g mét mach — cac muc g& ngam dugc chay trudc khong can ngoi canh, muc phai bam tay mdéi

hién ra sau. Tool con c6 thém ca ché kiéu Revo Uninstaller tu xay (khéng can cai Revo hay phan mém ngoai

nao): tao diém khoi phuc trudce khi dung vao may, va sau khi g& xong thi tu di tim thu muc/khoa registry/I6i tat

phan mém do b lai, liét ké ra cho ban ty xem va tu tich — tool khong bao gid tu xo4 gi ma khong hoéi.

Khi nao can dung:

* Don may trudc khi giao khach: g& hang loat phan mém rac, phan mém quang cao di kem theo may mdi.

e Khach mudn g& bSt phan mém khéng ding dé€ may nhe hon, @& chiém dung lugng.

® (Can don sach ca thu muc/registry con sét sau khi g&, giéng cong cu Revo Uninstaller, ma khong muén cai
thém phan mém ngoai.

Nut nay khéng lam: khong tu chon phan mém thay ban, khong tu xoa gi ma khong hdi — moi muc xoé (phan

mém hay phan con sét) déu do ban tich chon.

2. Trudc khi bat dau

* Dang chay Windows day du (khong chay dugc trong WinPE).
* Péng hét clra s6 clia cac phan mém dinh g& trudc khi bAm nat — tool cling tu nhac diéu nay trong hdp xac
nhan.

* Bt sdn System Protection cho 6 C va dam bao méay chua tao diém khéi phuc nao trong 24 gi& gan day
— Windows chi cho tao 1 diém/24h, tao diém th( hai trong ngay sé lang |& khéng tao dugc gi ca. Lénh bat




(PowerShell quyén quan tri): Enable-ComputerRestore -Drive "C:\" .

* Biét trudc: muc "Phai bam tay" sé bat dung clta s6 g& caa hang thir ba (khdng phai cua thanhd.exe) — chir
trén clra s6 do tuy phién ban cai, ban tu bdm Next/Yes/Uninstall/Finish theo ding nhitng gi hang hién thi.

* Néu khong chac mét phan mém con dung dugc khéng, hoac c6 dit liéu/cdu hinh quan trong (vi du phan
mém ké toan, phan mém chuyén dung clia cong ty), hdi khach trudc khi ga.

w

Cac budc thuc hién

1. Otab @ Chirc ndng, nhém g Cai dat, bam PG RIR Ul

Ban sé thay: clra s6 / G& nhiéu phan mém (Control Panel + App Settings) md& ra, bang cén vai gidy dé
doc day ca Control Panel va app Store — ditng bam gi trong luc dé.
2.DUng 6 O Tim dé€ loc theo tén hodc nha phat hanh, gé téi dau loc t&i d6 (khéng can Enter).
3. Muén sap xép theo dung lugng I8n nhat trudce (hitu ich khi can don may thiéu & ciing), déi 6 Sap xép.
4. B&m M Tich tat ca dang hién dé tich nhanh moi dong dang hién thi sau khi loc.
Ban sé thay: chi nhitng dong dang hién mdi bj tich — cac dong bi an bai & Tim khéng bij tich theo.
5. Xoa chii trong 6 Tim dé bang hién lai toan bo.
Ban sé thay: cac dong da tich & budc trudc van con tich, dong dém dudi bang bao "Hién X/Y muc - D4 tich:
N".
6. Lap lai budc 2-5 cho tiing phan mém muon ga.
7. Kiém 2 6 tich ki€u Revo Uninstaller dudi bang — M Tao diém khéi phuc truéc khi g& va M G& xong thi
tim & don file / registry con sét — ca hai bat san, nén gilr nguyén.
8. Bam T G& muc da tich.
Ban sé thay: hdp xac nhan liét ké ding tén cac phan mém sé g&, kém nhac dong hét clra s6 clia chung truéc
khi tiép tuc.
9. Doc ky danh sach roi bam Yes/Cé.
Ban sé thay: tool tao diém khoi phuc hé théng trudc (cd thé mat 30-60 gidy), réi g& lan lugt — muc g&
ngam dugc chay trudc, muc phai bam tay hién ra sau. Dong trang thai bao dang g& cai nao (1/3, 2/3...).
10. Néu mét clra s6 g& cua hang hién ra (khéng thudc thanhd.exe), bam ti€p trong dé theo dung chit hang
hién thi (Next/Yes/Uninstall/Finish...). Tool tu chd xong mdi chay tiép.
11. Chd t8i khi dong trang thai bdo da g& xong.
Ban sé thay: "4 Da g& xong N muc. Nén khdi déng lai may." — tool khong tin méa thoat cuda trinh g&, no tu
doc lai may dé xac nhan phan mém da that su di.
12. Néu clra s6 ./ Phan con sét sau khi g& hién ra (chi hién khi tim thay gi), lam tiép muc 3.1 dudi day. Néu
khong hién trong khoang 8 gidy, nghia la khong cé gi sét lai.
13. Ddng cua s6 chinh bang nat X.

A Canh bao: Hop xac nhan & budc 9 khong Ui lai dugc sau khi bam Yes — doc ky danh sach tén phan
mém trudc khi xac nhan.

3.1. Xtr ly cira sé " / Phan con sét sau khi g&"

1. Poc bang: Loai (Thu muc/Khoa registry/Khdi déng cung may/Léi tat) - Dudng dan - Dung lugng - Cla phan
mém nao. Moi dong dudc tich san.



2. Doc dong doé canh bao: viéc do dau vét chi so khdp theo tén, cé thé 1an véi phan mém khac tinh c& tring
tén — xem ky dudng dan that trudc khi tich.

3. Cha y dong canh béo riéng: thu muc nam trong AppData thuong la dir liéu ngudi dung (ho so trinh

duyét, lich st chat, cau hinh da luu) — bo tich néu khach con dinh cai lai phdn mém dé.

4. B tich nhitng dong khéng chac chan, gitr tich nhitng dong chac chan 1a rac cia phan mém viura g&.

5. Bd&m T Xé6a muc da tich dé xoa, hodc déng clra sé bang nat X dé bo qua toan bé — phan con sot chi

chiém ché chir khéng hai gi néu dé lai.

A Canh bao: Nut @ Xéa muc da tich & clia s6 nay xo4 thang, khéng qua Thung rac va khong hoan tac

duac.

4. Giai thich cac muc trong cira so

Cirasé " / G& nhiéu phan mém (Control Panel + App Settings)"

Muc

] Poc lai danh
sach

D Tim

Sap xép

Hién ca driver /
runtime hé théng

Bang chinh (5 cét)

M Tich tat ca dang
hién

O Bé tich hét

@ G& muc da tich

Tao diém khoi
phuc truéc khi gé

GG xong thi tim
& don file /
registry con sot

Tac dung

Doc lai ca Control Panel + app Store tu dau

Loc theo tén hoac nha phat hanh

"Tén A - Z" (méac dinh) hodc "Dung lugng I&n nhat
trugc”

Mac dinh tat, hién thém Visual C++ Redistributable,
.NET Runtime, driver Intel/Realtek/NVIDIA...

Tén phan mém - Nam & dau (Control Panel/App
Store) - Dung lugng - Nha phéat hanh - Cach g&
(Ngém / Phai bédm tay)

Tich cac dong dang hién thj sau khi loc

Bo tich toan bo, ké ca dong bi an bdi bd loc

Bat dau g&: app Store trudc — phan mém g& ngam
dugc — phan mém phai bam tay sau cung

Tao System Restore Point trudc khi dung vao may

Sau khi g&, quét thu muc/registry/I6i tat con sét,
ma& clfa 8 riéng dé tu tich va xoa

Cira sé con " / Phan cén sét sau khi g&"

Muc

Bang (Loai - Budng dan - Dung lugng - Cla

phan mém nao)

Tac dung

Liét ké dau vét con lai sau
khi g&

Khi nao dung / ghi chu

Dung khi vira cai/gd thir gi & noi khac ma
bang chua cap nhat

G0 t&i dau loc t&i do, khéng can Enter

Dung dung lugng khi can don may thiéu
6 cling

Chi bat khi that su can don sau va biét ro
minh dang lam gi — g& nham c6 thé lam
hong phan mém khac dang can

Tich 6 vudng dau dong dé chon

Khong tich cac dong dang bi &n bdi 6
Tim

An toan han khi muén [am sach lua chon

Hi xac nhan trudc khi lam

Bat san; Windows chan tao qua 1
diém/24 gid

B4t san; tool khéng bao gid tu xo4 gi

Ghi chu

Tich san hét



Muc Tac dung Ghi chu

Tich hét / Bo tich hét Tich/bo tich toan b6 bang | —

@ X6a muc da tich Xod cac muc da tich Xo04 thang, khéng qua Thung réac, khéng

hoan tac

NUt X (déng) Bo qua ca clra s6 An toan — phan con sot chi chiém chd,

khong hai gi
Hép thoai khac c6 thé gap: néu mét muc con tén trong "Programs and Features" nhung file g& cta né da bi
x04 mat (phadn mém da di tu trudc, chi sét cai tén), tool hdi c6 mudn xoa nét cai tén rac dé khong.
5. Kiém tra két qua

e Dong trang thai bao "4 Da g& xong N muc." sau khi hoan tat.

* MG& Control Panel —» Programs and Features hodc Settings — Apps, kiém phan mém da g& khéng con trong

danh sach.

Ki€ém Desktop/Start Menu, cac shortcut ctia phan mém da g& khéng con.

¢6 trong danh sach (System Protection — System Restore).

6. Loi thudng gap va cach xu ly

Hién tudng / thong bao

"A\ Chua tich muc nao."

Hép "Khéng tao dugc diém
khéi phuc"

"X muc KHONG g& ngam
dugc: clra s6 g8 cla hang sé
[an lugt hién ra va ban phai
bam tiép trong do..."

Hop "Co muc rac trong danh
sach phan mém"

"A Con X/Y muc chua di: ... -
khai dong lai réi ga tiép,
hodc dung céng cu g& cua
hang."

Nguyén nhan

Bam "I GG muc da tich" khi chua
tich dong nao trong bang

System Protection dang tat, 6 C
hét ché cho Shadow Copy, hoac
may da tao 1 di€ém khéi phuc
trong 24 gio gan day

Phan mém khong khai 1énh g&
ngam va khong phai MSI (thudng
gap & trinh cai NSIS/Inno Setup)

Muc con tén trong "Programs and
Features" nhung file g& da bi xoa
— phan mém thyc ra da di tu
trudc

Trinh g& can khai déng lai may
mdi xo0a hét, hodc gd that bai am
tham

Néu bat tao diém khoi phuc, m& Create a restore point trong Windows, kiém diém khoi phuc mdi vira tao

Cach xtr Iy

Tich it nhat 1 dong (hoac dung "M Tich tat ca
dang hién" sau khi loc) roi bam lai

Bat System Protection ( Enable-
ComputerRestore ), gidi phong dung lugng 6 C,
hodc chdp nhan tiép tuc khéng cd diém Ibi néu
chéc chan

Ngbi lai may, bdm tiép dung theo clia s6 g& that
cla hang hién ra (Next/Yes/Uninstall/Finish)

Bam Yes dé tool xo4 nét tén rac cho sach danh
sach, hodc No néu mudn gilt lai xem sau

Khdi ddng lai may réi ma lai clra s6 g& tiép, hoac
dung céng cu g chinh hdng ctua phan mém dé



Hién tuong / thong bao Nguyén nhan Cach xr ly

"Tim theo TEN phan mém Viéc do dau vét chi so khdp theo Poc kj dudng dan that trudc khi tich, bo tich néu
nén van cé thé |1an — xem tén, cé thé trung tén tinh ¢ véi khéng chac dung 1a cia phan mém via g&
dudng dan roi hay tich." (& phan mém khac

clra s6 Phan con sét)

"A Thu muc nam trong Mbt s6 thu muc con sét trong Néu khach con dinh cai lai phan mém do, bo tich
AppData thudng la DU LIEU AppData thuc ra la dif liéu/cau dong tuong Uing, hodc bod qua ca clra s6
ngudi dung..." hinh ngugi dung, khong phai rac

thuén
"A X muc xéa khong dugc File/khoa dang bi mot tién trinh Khé&i déng lai may, md lai clra s6 nay va xod tay,
(file dang chay hoac thiéu khac gilt (chua tat han, service con | hoac tat tién trinh dang gii file trudc

quyén) - khai dong lai réi xéa | chay)
tay."

Mot dau vét (thu muc/khod) | Tool tu gitr lai ddu vét dang dung Khoéng phai 16i — khéng can xU ly gi
bién mat khoi danh sach "con | chung v&i phan mém khac van con
sot" du vira thay luc quét cai trén may (vi du thu muc dung

chung cua hai ban Python)

7. Luu y an toan

e NUt @ X6a muc da tich & clra s6 "Phan con soét sau khi g&" xo4 thang, khéng qua Thung rac va khéng
hoan tac dugc — doc k§ dudng dan mot lugt trudce khi bam, nhu tool tu nhac trong hép xac nhan.

* Thu muc trong AppData c6 thé la dir liéu hoac cau hinh that cta khach (hé so trinh duyét, lich st chat, file
luu cdu hinh) — hoi khach trudc néu khéng chac, hoac clr bo qua ca clra s6 con sot (khong bat budc don).

® Ludn gilr tich "Tao diém khoi phuc trudce khi g&" khi g& phan mém la hoac khéng ré ¢ an toan khéng —
day la duang lui duy nhat néu g& nham hoac g& lam hong phan mém khac.

* Dong hét cla s6 clia cac phan mém dinh g& trudc khi bdm "I G& muc da tich” — phan mém dang chay cé
thé g8 that bai hoac dé sot file bi khoa.

* G8& phan mém cé thé khéng hoan tac véi dit liéu/cau hinh da luu cia phan mém dé (vi du hoé sa trinh duyét,
lich st chat) néu ban con tich xoa "phén con sét" trong AppData — chi viéc cai lai phan mém thi thudng
khéng khoi phuc lai duge nhitng dir liéu nay.

8. Cau hoi thudng gap

Hoi: GG nham phan mém thi lam sao khéi phuc?

Dap: Néu da tao diém khéi phuc trudc khi g8, ding System Restore cliia Windows dé IUi lai trang thai truéc
dé. Néu chi g& phan mém (chua xoa phan con sét), cai lai phan mém do la dd trong phén I6n trudng hop.
Héi: Vi sao driver va runtime hé théng khéng hién trong bang?

Dap: Tool &n san cac muc nay dé tranh g& nham lam hong phan mém khac dang can ching. Chi bat 6 "Hién ca
driver / runtime hé théng" khi that sy can don sau va biét rd minh dang lam gi.

Héi: Clra s6 "Phan con sét sau khi g&" khéng hién ra thi co phai 16i khong?

Dap: Khéng. Clra s6 nay chi hién khi tool tim thdy dau vét con sot lai. NEu phan mém g& sach hoan toan, clra
s6 nay khéng hién.
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