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AY Nang / Ha Windows

GOp ca viéc nang cap |én Windows 11 va ha vé Windows 10 vao mét clfa s, tu doc ding trang
thai may trudc khi cho bam, tranh hira suéng vai khach.

Vi tri Tab % Nang cao — nhém [E] Update Windows — nUt [ S ANEN T WA ER'T§Te 17

Chay & Windows (chan cling néu dang & WinPE)

Can co6 Quyén Administrator - Mang Internet (d€ kich hoat/kiém tra) - File ISO Windows 11 néu
mudn nang cap that

Mirc rui ro Cao — nang/ha ca Windows la viéc khéng hoan tac dé dang. 4 nit phu (Don dep, Gia
han, 2 nat Bat/Tat update) an toan hon

Thdi gian Vai phat doc trang thai + 20-40 phat néu nang/ha that, may khai déng lai nhiéu lan

1.

Gigdi thiéu

Khach mang may t&i muon “Ién Windows 11 cho mdi* hoac vira Ién 11 xong lai muén “quay vé 10 vi khéng

quen”. Lam tay phai tu tinh may con quay lui dugc khéng, tai dang ISO, gé ding lénh — rat dé nham va mat
d liéu néu doan sai.

Nt md& clfa s6 "Nang cap / Ha cdp Windows", doc dung trang thai may (dang chay
ban gi, con quay lui dugc khéng, quay lui vé ding ban nao) réi méi cho bam.

Khi nao can dung:

Khach muén nang cap may dang chay Windows 10 lIén Windows 11.
Khach vura 1én Windows 11 muén quay lai Windows 10 trong thai han con quay lui dugc.
Can don dep b cai tam sau khi nang cép, hodc gia han thgi gian con quay lui dugc.

Céan chan/md tam viéc Windows Update mdi Ién 11, hodc chan/md tu cap nhat trinh duyét/Zalo.

Nut nay khéng lam: khong tu sita may khéng dat chuan phan ciing (TPM/Secure Boot) — chi cé dudng vong

it dung, phai ngdi canh man hinh Setup.

2. Truéc khi bat dau

Dang & Windows (khéng phai WinPE) — ndt tu chan va bao ré néu dang & WinPE.

Co quyén Administrator (néu khéng, nat thong bao va dung).

Mudn nang cap that: can co file ISO Windows 11 hgp 1€ (cd setup.exe va sources\install.wim/esd) va
con tréng khoang 20 GB 6 Windows.

Muén ha vé Windows 10 that: may phai tiing nang cap ti Windows 10 Ién va con trong han quay lui (mac
dinh 10 ngay, cé thé gia han t&i 60 ngay).




3. Cac budc thuc hién

3.1. Poc trang thai may
1. O tab % Nang cao, nhom [E] Update Windows, bam .
Ban sé thay: tool tu doc trang thai may (vai gidy tdi vai chuc gidy), réi ma clra sé "Nang cap / Ha cap
Windows" véi 3 dong: Pang chay, Quay lui vé Windows 10, Lich sr.
2. Doc mau chir 3 dong dé: xanh = con dudng, cam = chua ro, dé = hét duang. Tool khdng hira suéng khi
chua c6 can cl that.

3.2. Nang cap lén Windows 11
Ban sé thay: néu may da la Windows 11 (build > 22000), hép hoi "May da la Windows 11" véi 3 lua chon:
Yes = Don dep, No = chay lai Setup, Cancel = thoat.

2. Néu may dang Windows 10: tool hoi chon file ISO Windows 11, udc lugng dung lugng, mount ISO, kiém
tra ban + ban quyén, réi chép b cai va chay Setup.
Ban sé thay: Setup clia Windows chay, may c6 thé khdi déng lai nhiéu lan trong 20-40 phut.

3.3. Ha vé Windows 10

1. Bam BARENEA VTR N,

Ban sé thay: tool do kha nang quay lui, doi chiéu ban that luu trong Windows.old .
2. Néu con quay lui that: tool hoi xac nhan 2 1an réi dat lich quay lui, c6 hoi khai dong lai ngay hay dé sau.

3. Néu khéng con quay lui: tool chi con ggi y dudng cai méi Windows (nGt "Cai dat Windows"), kem ggi y sao
luu trudc.

A Canh bao: D3 bam Yes & hop xac nhan cudi ctia "Ha vé Windows 10" thi sau khi may khai dong lai la
khéng dirng lai dugc.

3.4. Cac nut phu an toan hon

1. : x0a thu muc tam con sot va tra cac khoa bd qua kiém tra phan cling vé nhu ca.
Ban sé thay: néu con quay lui dugc hodc con Windows.old , tool hoi xac nhan trudc vi don xong la mat
dudng lui vinh vién.

2. : ndi thai gian quay lui 1én 60 ngay (d6i lai gitt Windows.old lau hon, tén 10—
25 GB).
Ban sé thay: néu may khong con quay lui dudc, tool bao "Khdéng gia han dugc” — gia han chi néi thai gian,
khong tao lai dudng lui d& mat.

LA ECAVOEREN: MG clia s6 nho chan Windows Update dé xuat 1én Windows 11 (giéng nut

& Chan nang 10-11

oM ETWR AT LETCR G RNl MG clfa s6 nho chan tu cap nhéat cia Chrome, Edge, Céc Céc (bang khai
hosts + diing dich vu) va chan tu cap nhat Zalo (d8i tén file cip nhat).




4. Giai thich cac muc trong cira s6

Muc Tac dung

Dong E Pang chay Phién ban Windows hién tai

Dong € Quay lui vé Windows 10 Con quay lui dugc khéng

Dong & Lich st

N\[Vid A Nang cap lén Windows 11
(\[id V¥ Ha vé Windows 10
~ Don dep sau nang cap

Ban trudc khi ndng cap, hodc "cai mdi tir dau,
chua tling nang cap"

Nang cap t& Windows 10 1én 11 bang 1SO, hoac
don dep/chay lai Setup néu da la Win 11

Bat lich quay lui Windows 10 néu con trong han

Xoa bd cai tam, trd khoa bo qua kiém tra phan
cling vé nhu ci

& Gia han quay lui: 60 ngay
€ Bat/ Tat update Win 11

NGt Chan/mé tu cap nhat Chrome/Edge/Coc Coc va

Nd&i thai gian quay lui

Nut
Nt
NGt Chan/md Windows Update dé xuat [én Win 11

Zalo

@ Bat / Tat update trinh duyét

5. Kiém tra két qua

* Sau khi nadng cap/ha cap xong, kiém phién ban Windows bang winver .

* Dong trang thai mé lai clra s6 nay phai khdp véi thuc té€ may dang chay.

Khi nao dung / ghi chi

Xanh = con dudng that,
cam = chua rd, dé = hét
dudng

Viéc d6i may that

Viéc d6i may that, khong
diing dudgc sau khi xac nhan

Mat dudng quay lui vinh
vién néu dang con

Khong tao lai dudng lui da

mat
Hoan tac dudc ngay

Hoan tac dudc ngay

* V3i 2 n(t Bat/Tat update, bam lai nat dé xem trang thai d8i mau ding (c6 dau v khi dang ap dung).

6. Loi thudng gap va cach xur ly

Hién tuong / théng bao

"BO cai 24H2 chan phan cliing &
chd khac"

"This PC doesn't currently meet

Windows 11 system requirements"

(man hinh Setup)

"Pang cé tién trinh nang cap chay
dg"

"Quay lui dugc, nhung KHONG vé
Windows 10" / "chi lui dugc vé
Windows 11"

Nguyén nhan

ISO Windows 11 24H2+ dung b6
kiém phan cléing mdi, khoa bypass ci
khéng con chan dugc

May khong c6 TPM 2.0/Secure Boot

Bam lai nGt Nang cap/Ha cap/Don
dep trong khi Setup con dang chay

May da nang cap nhiéu lan,
Windows.old chicon gilt ban
Windows 11 trudc

Cach xir ly

Thir dudng [No] chay binh thudng truéc;
dudng [Yes] it dung, phai ng6i canh man
hinh "Choose what to keep"

Bat Secure Boot/fTPM trong BIOS néu
may c6 cdng tac, hoac chay lai bang
dudng vong

DE Setup chay xong hodc déng han né roi
mdi bam lai

Quay lui chi vé ban Windows 11 trudc,
muén vé Windows 10 that phai cai mdi



Hién tuong / thong bao

"May nay CAl MGl Windows 11
ngay tU ddu — chua tiing nang
cap"

"§ ... sdp day" (con dudi 20 GB)

"Khéng gia han dugc" khi bdm Gia
han

"ISO khong cd ban nay" / "ISO cé
vé KHONG phai Windows 11"

Chan update Win 11 béo 16i ghi
registry

7. Luu y an toan

Nguyén nhan

May cai s&n Windows 11, khéng c6
Windows.old

& Windows khong du chd dé nang
cép

May hién khong con quay lui dudc
nifa

ISO dua vao khéng dung loai hoac
khéng chira dung edition may dang
can

Khong chay bang quyén
Administrator

Cach xur ly

Khéng phai 16i — muén chay Windows 10
chi con cach cai mai

Don 6 trudc hodc chdp nhén rdi ro Setup
tu rollback gilta dudng

Gia han chi ndgi thai gian cho
Windows.old dang con, khong tao lai
dugc ban da mat

Dung ISO Windows 11 chinh chu tu
Microsoft

Bdng tool, chudt phai Run as
administrator, bam lai

* Nang cap / Ha cap that déu khién may khai déng lai nhiéu [an — cam dién trudc, ding tat may gilta chiing.

o BPELINNCEREETEN R\l x04 dudng quay lui vinh vién — chi don khi chac chan khéng can Iui nita.
* Ha vé Windows 10 lam mat moi (ng dung/driver cai sau khi lén 11, PIN/Windows Hello phai lap lai, mat
khau tai khoan néi bé quay vé thai diém nang cdp — nén sao luu trude.

* D3 bam Yes & hop xac nhan cudi ciia "Ha vé Windows 10" thi sau khi may khd&i dong lai la khéng dirng lai

dugc.

8. Cau hoi thudng gap

Hoi: Nang cap lén Windows 11 c6 mat di liéu khong?
Dép: Vé nguyén tac khéng, nhung van nén sao Iuu trudc vi la thao tac nang, nhiéu lan khdi dong lai.

Hoéi: Vi sao khong ha dugc vé Windows 10 du may tirng nang cap?
Dap: Co6 thé da qua han quay lui, hodc may da nang cap nhiéu Ian nén Windows.old chi con gitr ban Windows

11 trudc, khong con ban Windows 10 goc.

Héi: Don dep sau nang cap c6 nén lam luén khong?
Dap: Chi lam khi chac chan khach khéng can quay lai ban ci nita — viéc nay mat dudng lui vinh vién.
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