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& Reset PC

Pat lai may bang ding co ché "Reset this PC" c6 san cia Windows, chay thang khéong qua
ting budc clia Microsoft, c6 kiém 3 diéu kién an toan trudc khi lam.

Vi tri Tab % Néng cao — nhém [E] Update Windows — nat
Chay & Windows (khéng dung trong WinPE)
Can c6 Quyeén quan trj - Windows 8 trg 1én (khong dung dugc trén Windows 7) - Nén co

WinRE dang bat

Mtrc rui ro Cao — x0é Ung dung va co thé xo0a toan bé dit liéu trén & chra Windows, khéng hoan
tac dugc
Thai gian 2-3 phut thao tac + may tu lam 30-90 phut

1. GiGi thiéu

Khach tra may lai, hodac méay quéa cham/dinh virus ma khéng muén cai lai Windows tur dau. NGt
goi ding ca ché "Reset this PC" c¢6 s&n trong Windows, tu chay thang khéng phai bdm qua tiing budc cla
Microsoft. C6 2 kiéu: gilt lai file c& nhdn hodc xoa sach 6 Windows.

Khi nao can dung:

* Khach tra lai may thué/may cii, can xoa sach dit liéu ca nhan trudc khi giao cho ngudi khac.

* May chay cham dan, nhiéu phan mém rac, nghi dinh virus nhung khach muén gilt phan nao di liéu.

e Can nhanh hon cai lai Windows bang tay (khdng can USB/ISO, Windows tu |ay tir phan ving khoi phuc).
Nuat nay khong lam: khong cai Windows mdi hoan toan tu ISO, khdng ha/nang phién ban Windows, khong
dung tGi 6 D:/E: (6 di liéu riéng), khdng co budc hoan tac sau khi da xac nhan.

2. Truéc khi bat dau

May dang chay Windows (khong phai WinPE), tr Windows 8 tré 1én. Windows 7/Server 2008 R2 khong ¢o
tinh nang Reset this PC — tool sé bao va dung.

Ki€m WiIinRE (moi trudng phuc hoi) dang bat. Clra s6 tu doc trang thai nay va tu thl bat giup néu dang tat.

* Laptop: cdm sac. May ban khéng co pin thi bo qua diéu kién nay.

Néu 6 Windows dang bét BitLocker: chuan bi san khoa phuc hoi 48 s, phong khi Windows héi gitra ltc
reset.

Pa sao luu dif liéu can thiét cua khach, dac biét khi dinh chon "Xo4 tat ca".

Chi g6 chir RESET that va bam xac nhan khi da chac chan — viéc nay khong hoan tac dugc.

3. Cac budc thuc hién

1. O tab % Nang cao, nhom [E] Update Windows, bam .
Ban sé thay: clra s6 "€ Reset PC — dat lai may bang ca ché ctia Windows" hién Ién.



2. Doc khéi trang thai 3 dong ngay dau clra s6: WinRE, Nguén dién, BitLocker 6 C, va dong Windows: build

... (gidi thich & muc 4).

3. Chon 1 trong 2 radio:

o Giir lai files: gir nguyén file cad nhan trong C:\Users (Documents, Desktop, Pictures...), g& toan bé Ung

dung da cai, dua cai dat Windows vé mac dinh.

o Xoa tat ca: xoa (ing dung, cai dat va moi file trén 3 Windows. O D:/E: giif nguyén. Cai xong ra thing

man hinh cau hinh lan dau nhu may mdéi mua.

Ban sé thay: dong trang thai cap nhat theo kiéu vira chon.

4. Muén an toan han trén may khoé doan (driver la, may domain...), c6 thé bam QY ERVEZIS RUENVLE LI dé

Windows tu mé& ding céng cu gbc "Reset this PC" — dung khi nut chinh khong tu reset dugc.

SH:EIE & RESET NGAY

Ban sé thay: tool kiém lai WinRE Ian cuéi (tu bat giip néu dang tit, mat vai gidy), réi hién hop "XAC NHAN
RESET PC" liét ké dung ki€u da chon va canh bado may tu khai déng lai ngay, mat 30-90 phdt.

6. Poc ky danh sach roi bam Yes dé tiép tuc, hodc No dé dung lai.

Ban sé thay: néu bam Yes, tool hoi xac nhan lan 2 — go didng chr RESET viét hoa vao 6 nhap roi Enter.

7. GO dung chr RESET (viét hoa) va xac nhan lan cudi.

Ban sé thdy: may nhan lénh va tu khai dong lai gan nhu ngay lap tlic d€ bat dau reset. Khéng tat may

trong suét qua trinh nay.

A Canh bao: Hop "XAC NHAN RESET PC" c6 Yes khong phai la luva chon méc dinh an toan — doc ky
danh sach 6/kiéu reset trudc khi bam. Hop xac nhan lan 2 yéu cau g ddng chir RESET viét hoa; go sai

hoac thiéu thi tool huy, khong lam gi.

4. Giai thich cac muc trong cira so

Muc

Radio Gitr lai files

Radio Xoa tat ca

Dong WInRE (méi trudng
phuc héi)

Dong Nguén dién

Dong BitLocker 6 C

Dong Windows: build ...

Tac dung

Gilt file ca nhan trong C:\Users , g& hét Ung

dung, dua cai dat vé mac dinh

Xoé Ung dung, cai dat va moi file trén 8 Windows
60

BAT v hodc TAT X

% pin + dang/khéng cam sac, hodc "may ban /
khéng cé pin V"

DANG BAT (nhéc chuan bi khoa phuc hoi) hoac
khéng bat

S6 build Windows dang chay

Ghi chu

Chon s&n mac dinh khi m& clra
s6

O Dy/E: giit nguyén. Cai xong ra
man hinh cau hinh [an dau
(OOBE)

Tool tu thir bat khi bAm Reset
néu dang tat

Laptop pin dudgi 30% va chua
chac dang sac thi nut Reset bi
khoa

Chuan bi khoé 48 s truéc néu
dang bat

Dung dé xac dinh may c6 hé trg
Reset this PC khong



Muc
IN[ld & RESET NGAY

that

Nut Md cong cu "Reset this PC" g6c clia Microsoft

MGd wizard cia Windows

Nut Béng

Dong trang thai dugi cung

Tac dung

Hanh déng chinh: kiém lai WIinRE, héi xac nhan 2
[an (lan 2 phai go dung RESET ), r6i gUi lénh reset

Dong clra s6, khéng lam gi thém

Béo tiéntrinh ( T Pang goi co ché

Reset... ), két qua hoac 16i

5. Kiém tra két qua

Ghi cha

Sau khi xac nhan xong la khéng
ding lai dugc

Dung khi tool bao khong ty
reset dudc trén may do

May tu khéi dong lai gan nhu ngay sau khi xac nhan — day la dau hiéu lénh da dugc Windows nhan.

Qua trinh that gém 4 giai doan: Windows chuan bi —» g& ng dung/xoa di liéu (lau nhat, may c6 thé khdi

dong lai vai lan) — cai lai file hé thong ti phan vung khoéi phuc — man hinh cdu hinh lan dau (dang nhap

néu chon Gil lai files, hoac OOBE nhu may mdi néu chon Xoa tat ca).

cai lai nhitng gi khach can.

Téng thdi gian ca 4 giai doan: khoang 30-90 phdt tuy may.

6. Loi thudng géap va cach xur ly

Hién tuong / thong bao

Nguyén nhan

"Reset PC dling cd ché cia Windows dang | Bam ndt ltc dang & WinPE

chay — khong chay trong WinPE."

"May nay chay Windows build ...
(Windows 7 / Server 2008 R2 hoac cil
haon)... tool khéng reset dugc may nay.'

"@ Pin dudi 30% va khéng cam sac —

cam sac roi ma lai clra s6 nay"

"@ Khong bat dugc WinRE — tool
KHONG tu reset..."

"Pa huy — khong lam gi ca."

" ¥ Co ché tu chay khong dugc: ..." roi
hoi mé wizard ctia Windows

Windows 7/Server 2008 R2 khong
c6 "Reset this PC"

Laptop pin yéu, hodc trang thai
sac khéng ré (tool coi la chua
chéc c6 sac dé an toan)

reagentc /enable that bai

(phan vung Recovery bj xoad/hong)

G0 sai/thiéu chlt RESET & hop xac
nhan lan 2, hodc bdm Cancel

Cd ché reset bi chan (Group
Policy, may domain, phan mém
diét virus can thiép)

Reset xong, kiEm Windows chay muat, ing dung khach can dung da mat hét (binh thudng vai ca 2 kiéu) —

Cach xur ly
Khé&i dong vao Windows that réi bam

lai

Dung cac nat Cai lai Windows 7 & tab
Nang cao thay vi Reset PC

C&m sac, md lai clra s6 Reset PC

B&m "Md& wizard ciia Windows" dé
Windows b&o 16i cu thé, hodc sura lai
phan vung Recovery

Binh thudng — khong cd gi xay ra,
bam lai RESET NGAY néu van mudn
lam

Chon Yes & hdp hoi tiép dé Windows
tu md wizard "Reset this PC" lam tay



Hién tuong / thong bao Nguyén nhan Cach xr ly

Windows hoi khoa phuc héi BitLocker OcC dang bat BitLocker Chuén bi sén khoé phuc hoi (tai
gia luc dang reset khoan Microsoft hodc ban da in)
trudce khi bam RESET NGAY that

7. Luu y an toan

* Viéc nay khéng hoan tac dugc: kiéu "Gitr lai files" g& hét (ing dung da cai; ki€u "Xoa tat ca" xoa sach moi
file trén 6 Windows. Ludn hoi khach va sao luu trudc khi gé chir RESET that.

* May tu khdi déng lai ngay sau khi nhan lénh, qua trinh mat 30-90 phit — tuyét déi khéng tat may gilra
chung.

e O DyE: (8 dif liéu riéng) dugc gitt nguyén trong ca 2 kiéu — chi 8 chita Windows (thudng 13 C:) bi anh
hudng.

* Né&u may cé BitLocker, chuan bi khoa phuc héi trudc; khong cé khod, may cé thé ket gitra ldc reset.

8. Cau hoi thudng gap

Hoi: Reset PC c6 mat dif liéu trén 6 D: khong?

Dap: Khong. Ca hai kiéu reset chi anh hudng 6 chira Windows (thudng la C:), 6 dit liéu riéng D:/E: git nguyén.
Hoi: Chon "Gir lai files" thi phan mém da cai c6 con khong?

Dap: Khéng. Ca hai ki€u déu g8 hét iing dung da cai. "Gitr lai files" chi gilt file ca nhan (Documents, Desktop,
Pictures...).

Hoi: Sao khong bam dugc nuit RESET NGAY?
Dap: Thudng do pin laptop dudi 30% va chua chac dang sac. Cam sac roi md lai clra s6.
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