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B Restore PC

Tu do lai mét may da tiing ghi Ién Google Sheet (theo Service Tag, ma phan ciing, réi % khdp
tén may), cho xem/s(fa tén thiét bi + ngudi gilt, ghi ngugc lai sheet, va tuy chon cai luon key
Windows ghi trén sheet vao may.

Vi tri Tab & Thiét bj — nhém [ Bong bo véi Google sheet — niit ([ L)

Chay & Windows

Can c6 Quyén quan tri d€ daéi tén may/cai key - Can mang Internet - Da c6 danh sach céng ty
trong tool

Myrc rii ro Vita — c6 thé dai tén may (can khdi déng lai) va cai/kich hoat key Windows méi (c6

thé ghi dé key dang dling)

Thai gian khoang 2-3 phut, c6 thé 1au han néu mang cham

1. GiGi thiéu

Khi mét may da tung dudc ghi nhan [én Google Sheet (qua trudc dd) nhung bi cai lai Windows,
dai tén, hodc can déi chiéu lai thong tin, ban khéng can nhd tén thiét bj cli hay do tay trén sheet. NGt

tu do may dang chay trén sheet da chon (theo Service Tag, ro6i theo ma phan clng, roéi theo %
kh&p tén may), cho xem/stra tén thiét bi + nguai git, roi ty ghi ngugc lai sheet — va tuy chon cai luon key
Windows ghi trén sheet vao may.

Khi nao can dung:

* May vua cai lai Windows, can lay lai tén thiét bi/ngudi gilt/key da ghi trén sheet cd.

® (Can doi chiéu lai thong tin may vai dit liéu da co trén sheet.

Nut nay khéng lam: khong tu tim dudc may néu may doé chua tiing dudc RS [én sheet dang chon.

2. Truéc khi bat dau

* May d3 c6 mang Internet (goi qua Apps Script, c6 thé mat vai gidy dén ca phit néu mang cham).

O chon sheet bén trai nat da chon dung sheet cong ty can do (hodc chon (Tat ca sheet) dé do moi sheet
cong ty).

Biét trudc tén/Service Tag clia may néu mudn kiém tra két qua c6 ding khéng.

NEu dinh tich luén "cai key + kich hoat": nén biét may dang kich hoat bang key nao dé tranh ghi dé nham.

3. Cac budc thuc hién

1. O tab & Thiét bi, nhém [=] Pong bd véi Google Sheet, chon diing sheet & 6 bén trai (hodc (Tat ca
sheet) ).

Sl 2 restore pc |

Ban sé& thay: hdp "dang tai" hién ra trong ltc tool goi Apps Script dé do may — c6 thé mat vai gidy dén



khoang mét phut.

3. Néu c6 nhiéu déng trung: clra s& Restore PC - N két qua trung, chon déng ding hién ra, liét ké tiing
dong kém sheet, tén may, ngudi giti, ki€u khép (Service Tag/serial mainboard/UUID/MAC/tén may) va %
khép. Chon dung dong réi bam Chon.

4. Clra s6 Restore PC - Xac nhan théng tin hién ra véi cac 6 Tén thiét bi, Ngudi giti, Key Windows doc san tu
sheet.

Ban sé& thay: cé thé sira tay cac 6 nay néu can.

5. Xem 6 tick " / Cai key nay vao may va kich hoat Windows luén”. O nay chi ty tick san khi khdp ding
Service Tag (khéng phai khép gan dung theo tén) va key dung dinh dang.
Ban sé thay: néu khdp chi theo tén may, hoac key sai dinh dang/la key chung, c6 dong canh bao mau cam.
6. Bdm [4 Xac nhan & Dong bé.
Ban sé thay: tool ghi ngugc thdng tin 1én sheet; néu tén méi khac tén may hién tai, tool tu déi tén may qua
registry va bao can khai dong lai.

7. Doc hop két qua cubdi — gbp ca két qua dong bo sheet va két qua cai key (néu cé tick).

A Canh bao: P3i tén may chi c6 hiéu lyc sau khi khai dong lai. Cai key méi ghi dé key dang dung —
néu may dang kich hoat t6t bang mét key khac, tool sé hoi lai va cho biét 5 ky tu cuéi cia key hién tai
trudce khi cho ghi dé. Néu key méi khéng kich hoat dugc, may cé thé bién thanh chua kich hoat va khéng
khoi phuc lai dugc key cd.

4. Giai thich cac muc trong cira s6

Muc Tac dung Ghi chu

O chon sheet Liét ké cac cong ty dang cé trong tool, trir cadc | Cé muc (Tat cd sheet) dé do hét
sheet "... Devices new" (lich s mua hang —
Restore PC khong doc/slfa sheet do)

Nut Doc Service Tag (hoac MAC card mang néu

Service Tag la sé rac) + ma phan cling, gui lén
sheet da chon dé tim dong khép

Clra s6 nhiéu két qua trung Hién khi c6 nhiéu dong khép cung lic Danh sach ghi ré sheet, tén may,
ngudi gil, kiéu khdép, % khép

Clra s6 Restore PC - Xac O Tén thiét bi, Nguoi giif, Key Windows doc sén
nhan théng tin tU sheet, stta dugc tay

O tick "Cai key ndy vao mdy Tu tick khi khép dung Service Tag va key dung | Cé dong canh bao cam néu key sai
va kich hoat Windows luén" dinh dang dinh dang, la key chung, hoac chi
khép gan ding theo tén

Nut 4 Xac nhan & Pong Ghi ngugc 1én sheet + ddi tén may (néu khac) | Néu dé tréng tén thiét bj, tool bd qua
bo + cai key (néu tick) phan déng bé/déi tén nhung van lam
phan kich hoat néu co tick

Kich hoat Windows chay déc lap vSi phan dong bd sheet — di mot phan that bai, phan kia van chay néu dugc

yéu cau.



5. Kiém tra két qua

* Hop két qua cudi ghird 4/ X cho tiing phan (déng bé sheet, déi tén, kich hoat).

* Néu cé déi tén may: khdi déng lai réi kiém tra tén may mdi bang This PC hoac Iénh hostname .

* Néu c6 cai key: m& n(t I PUER CAMl hoic BEBEENNEA dé€ kiém lai trang thai kich hoat.

6. Loi thudng gap va cach xur ly

Hién tudng / thong bao

Sheet [...] la sheet 'Devices
new' (lich s&r mua hang) -
Restore PC khong doc/slra sheet

nay.

Khong lay dugc Service Tag /

M3 phan cirng clia mdy nay.

Khong két n6éi dugc tdi sheet.

Kiém tra lai két néi mang.

Phan hoi tir sheet khong hgp 1é
(...) Rat c6 thé Apps Script
CHUA dugc Deploy lai phién ban
méi (findMatch/update).

Khong tim thay mdy nay trén
[sheet]. kem cac dong da do theo
Service Tag/ma phan ciing/% tén may

Hop xac nhan hién canh bao cam “chi
khép GAN BUNG theo tén may"

¥ NHUNG déi tén mdy THAT BAI
(tén may van 13: ...)

> CAI KEY THAT BAI: ... M3

16i:

7. Luu y an toan

Nguyén nhan

Da chon nham mot sheet "... Devices new"
& O bén trai

May khong co BIOS serial, khong cé card
mang dang hoat dong dé 1ay MAC

Mat mang, hoac dia chi Apps Script khéng
phan hoi

Sheet dung ban Apps Script ci, chua
Deploy lai sau khi cap nhat bang nut

B Export.gs
May chua ting dugc [ERYREEE [én

sheet nay, hodc do nham sheet

Khong khép dugc theo Service Tag/ma
phan ciing, chi khép theo % giéng tén
may

Thiéu quyén (may da join domain ma tai
khoan chi la admin cuc bd), hoac registry
bi khoa bdi Group Policy

Key sai may/sai phién ban (Pro/Home
léch), key da duing hét so lan kich hoat,
hodc may khéng c6 mang dé lién hé server
Microsoft

Cach xr ly

Chon lai mot sheet cong ty
thudng, hoac chon (Tat ca
sheet)

Hiém gap trén may that; tool van
do tiép theo % khdp tén may

Kiém tra Internet, th( lai; néu
van 16i kiém tra lai link & nhom

&’ Lién két Google Sheet

Vao Apps Script Editor clia sheet
do, Deploy > Manage
deployments > New version,
Deploy lai

Kiém tra da Up Sheet may nay
trudc do chua, chon dung
sheet/cong ty, hodc thir (Tat

ca sheet)

Khoéng tu tick cai key — kiém tra
k§ xem ding may khong trudc
khi tick tay

Dang nhap bang domain admin,
hoac ki€m tra Group Policy chan
déi tén may

Poc ky dong giai thich ma 16i,
kiém tra dung phién ban
Windows, kiém tra mang

* PaGi tén may cé hiéu luc sau khi khéi déng lai — bao trudc, tranh gian doan cong viéc trén may dang dung.

* Cai key méi ghi dé key dang dung — chi tick "Cai key nay va kich hoat Windows luén" khi chac chan dong
tim dugc la dung may (khép Service Tag, khéng phai khép gan dung theo tén).

* D liéu trén sheet (tén ngudi gilt may, key) la thong tin ndi bé khach hang — khong chia sé ra ngoai.
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