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B Sao luu Dir liéu

Chép Desktop, Documents, Downloads, Pictures, Favorites, Videos cua khach ra ngi an toan
trudc khi cai lai Windows, va khoi phuc lai sau khi cai xong.

Vi tri Tab @ Chic ndng — nhom M Sao luu - Khoi phuc — nit EE=EEEN TR ITA TV

Chay & Windows
Can c6 Khong can quyén quan tri - Khéng can mang - Can ngi luu con tréng (USB/6 khéac)
Mirc rui ro Thap khi Sao luu (chi doc + chép ra nai khac) - Vira khi Khoéi phuc (ghi dé file cing tén)

va khi chon "Cé" & hdp Gan Location (d6i vj tri that clia Desktop/Documents)

Thgai gian 1-10 phut tuy lugng dir liéu

1. Gidi thiéu

Trudc khi cai lai Windows hodc d&i may, can gilr lai dir liéu ca nhan cla khach: Desktop, Documents,
Downloads, Pictures, Favorites, Videos. NUt chép diung cac thu muc khach dang that su
dung (ké ca khi khach da déi vi tri Documents sang 6 D, hay bat OneDrive déng bd Desktop) ra mét nai an
toan, va khoi phuc lai sau khi cai xong.

Khi nao can dung:

* Trudc khi cai lai Windows, ghost may, hodc déi 6 clng: 1ay toan b di liéu ca nhan clia khach ra ngoai.

* Sau khi cai xong may mdi hoac 6 mai: chép dir liéu da sao luu trd vé dung vi tri cd.

* Khi can chuyén di liéu ca nhan tir may cli sang may mdi cho khach.

Nuat nay khéng lam: khong sao luu toan bé 6 C, khéng sao luu phan mém da cai, chi gém 6 thu muc ¢é dinh
(Desktop, Documents, Downloads, Pictures, Favorites, Videos).

2. Trudc khi bat dau

* Trén may khach can sao luu: kiém c6 dir liéu that trong Desktop/Documents (hoac cac thu muc khac can
gil).

® Chon trudc mét nai luu dd chd: USB, 8 cling ngoai, hodc 6 khac 6 C trén cing may.

® Néu khach da bat OneDrive Known Folder Move (Desktop/Documents nam trong thu muc OneDrive)
hodc da d6i Documents sang & khac: khéng can lam gi thém, tool tu doc dung vi tri that tr Windows, khéng
chép theo dudng dan mac dinh cling.

3. Cac budc thuc hién

3.1. Sao luu dir liéu
1.0 tab @ Chic nang, nhém B Sao luu - Khéi phuc, bam .
Ban sé thay: clra s6 Sao luu Dir liéu md ra, chia hai phan: trén la " =1 Chon nai luu dit liéu”, dudi la " &
Chon thu muc can sao luu".



Ban sé& thay: hdp chon thu muc kiéu Explorer hién ra.
3. Chon mét thu muc dich (USB hodc 6 khac 6 C) roi bam Select Folder.

Ban sé thay: tool tu tao thu muc con Du lieu sao luu bén trong nci da chon — moi thu muc con theo tén
ting muc (Desktop, Documents...) s& nam trong do.

4. Tich chon cac 6 can sao luu trong 6 0: Desktop § , 2 Downloads ,
& Fovorics | 5 vidos

Vi tri that cla tung thu muc dudc tool doc tu registry cta chinh ngudi dung dang ngéi may — ding ca khi
khach da déi Documents sang & khac hodc bat OneDrive.

SREEIE B Bt dau sao luu |
Ban sé thay: tool dém téng sé file trudc, roi chép tiing thu muc kem thanh tién trinh "(d& xong/téng)".
Xong, hép Hoan thanh bao "Sao luu hoan tat! OK=X/Y | Loi=Z".

6. Bam OK dé déng hop két qua.

Meo: D4u hiéu sao luu ding: s6 OK bang téng s6 file (L6i=0), va thu muc Du lieu sao luu trong noi da
chon cé du cac thu muc con tuang Ung vdi cac 6 da tich.

3.2. Khoi phuc dir liéu (sau khi cai lai Windows)
1. Bam & phan trén, chon ding thu muc da dung dé sao luu trudc d6 (noi chira thu muc con Du

lieu sao luu).

2. Tich lai dung céac 6 can khéi phuc (vi du Desktop .
ER:ERY O Khoi phuc |

Ban sé thay: hdp Xac nhan khéi phuc liét ké tirng muc sé chép vé kém dudng dan ngudn, vi du: "Khoi phuc
cac muc sau: » Desktop < ..\Du lieu sao luu\Desktop « Documents < ..\Du lieu sao luu\Documents", réi hoi
"Tiép tuc?".

4. Poc ky danh sach roi bam Yes.
Ban sé thay: tool chép ngudgc dir liéu vé ding vi tri géc trén may, kém thanh tién trinh. Xong, hop Hoan
thanh bao "Khoi phuc hoan tat! OK=X/Y | L6i=Z".

5. B&m OK.
Ban sé thay: hop Gan Location hoi tiép "Co poI vi tri (Location) cac thu muc da tick sang théng thu muc
trong ban sao luu khong?".

6. Chon No (mac dinh) trong hau hét trudng hgp. Chi chon Yes khi khach hiéu ré va muén
Desktop/Documents nam han trén & khac (vi du 8 D du dung lugng).

A Canh bao: Khoi phuc ghi deé file triing tén tai ding vi tri g6c ma KHONG héi riéng tirng file. Néu may
dich da co6 dir liéu khac, di liéu cl trung tén sé mat, chi con ban mdi chép vao. Boc k§ hop Xac nhan khoi
phuc trudc khi bam Yes.

3.3. Sao luu / khéi phuc font chir (chirc nang riéng)
Nut
trén may — nam ngoai pham vi 6 thu muc di liéu ca nhan néi trén.

FREATIVA LR IR ATl G cudi cifa s6 m3 mot clia s6 riéng dé sao luu/khdi phuc font chir da cai



4. Giai thich cac muc trong cira s6

Ctra so Sao luu Dir liéu

Muc Tac dung Khi nao dung / ghi chu

Nt / nhan nai luu Chon nai luu ban sao luu Tool tu tao thu muc con Du lieu
sao luu bén trong ngi da chon.

6 0 tich: £ Desktop, = Documents, Chon ddng thu muc can sao Vi tri that doc tU registry "User

Downloads, B Pictures, 1+ Favorites, i luu/khoi phuc Shell Folders" ciia ngudi dung

Videos dang dang nhdp — dung ca khi da

déi vi tri hoac dung OneDrive.

Nut Dém téng s6 file, chép tirng thu | Béo két qua OK/L&i khi xong.
muc da tich ra nai luu

NUt Tim thu muc Du lieu sao Sau khi xong con hoi thém cé
luu trong ngi da chon, doi "Gan Location" hay khong.
chiéu vai 6 dang tich, héi xac
nhan réi chép ngugc vé vi tri

géc

Nut ] Dirng Huy gilta IGc dang dém hoac Chi bat khi tool dang chay.
dang chép

N\[Wid <& Sao luu / Khéi phuc font chir M& clra s6 riéng sao luu/khoi Chtrc nang riéng, khéng thudc 6
phuc font ch{r da cai thu muc d@r liéu ca nhan.

5. Kiém tra két qua

® Sau khi Sao luu: m& thu muc Du lieu sao luu trong nci da chon, phai thdy thu muc con cho ting muc da
tich (vi du Desktop, Documents ), c6 du file nhu trén may géc.

* HOp Hoan thanh bao "OK=X/Y | L6i=0" — Lbi khac 0 nghta la mét sé file chua chép dudc, can kiém tra lai.

* Sau khi Khoi phuc: ma Desktop/Documents trén may dich, phai thay ding d liéu da sao luu xuat hién tai vi
tri goc.

6. Loi thudng gap va cach xur ly

Hién tugng / thong bao Nguyén nhan Cach xur ly
"Ban chua chon thu muc Bam Bat dau sao | BAm 1 Chon... d€ chon nai luu trudc.
dich!" luu/Khoi phuc khi
chua bam Chon...
"Ban chua chon thu muc can Bam Bat dau sao | Tich it nhat mot trong 6 6
sao luu!" luu khi chua tich (Desktop/Documents/Downloads/Pictures/Favorites/Videos).

6 nao, hoac cac 6
tich déu khéng
c6 that trén may.
"Khéng co file nao dé sao Cac thu muc da Kiém tra lai khach c6 dir liéu that trong cac thu muc doé khéng.

luu.” tich déu réng.



Hién tuong / thong bao

"Ban chua tick muc nao hoac
cac muc da tick khéng ton tai
trong ban sao luu."

Hop "Xac nhan khoi phuc" liét
ké cac muc sé chép, hdi "Tiép
tuc?"

Hép "Gan Location" héi c6 doi
vi tri Desktop/Documents...
sang thang thu muc sao luu
khong

Gan Location bi tur chéi: "Thu
muc sao luu KHONG ndm trén
6 ¢6 dinh trong may"

"@ Da dung! Da sao luu X/Y |
L6i=Z"

7. Luu y an toan

Nguyén nhan

Bam Khoi phuc
nhung chua tich
6 nao, hoac thu
muc sao luu
khong ¢ muc
tuang Ung.

Budc xac nhan
trudc khi ghi de
d liéu hién co
trén may.

Sau khi khoi phuc
xong, tool héi
thém budc nay
(khéng bat budc).

Thu muc sao luu
dang & USB hoac
6 mang (khéng
phai & ¢6 dinh).
Bam Dung gitra
lGc dang chép.

Cach xur ly

Tich ding muc can khéi phuc; kiém tra lai da chon ddng thu muc
"Du lieu sao luu".

Doc ky danh sach; Yes dé tiép tuc, No dé huy.

Thudng chon Khéong — chon Cé thi rat USB/xoa thu muc sao luu
sé lam Desktop/Documents "bién mat".

Khéng gan Location trong trudng hgp nay — chi dung cho 6 ¢8
dinh (6 ciing trong may).

Phan da chép xong trudc dé van gilr nguyén. Bam lai Bat dau sao
luu/Khéi phuc dé chép tiép phan con thiéu.

* Khoi phuc ghi dé file tring tén tai ding vi tri goc ma KHONG hoi riéng tirng file — néu may dich da co dir

liéu khac trung tén, di liéu cl trén may dich sé mat, chi con ban mdi chép vao.

* Hop "Gan Location" nén dé Khéng trong hau hét trudng hop; chi chon Co khi khach hiéu rd va muén gilt
Desktop/Documents nam han trén & khac (vi du 8 D du dung lugng).

* Noi luu ban sao luu nén la 6 ngoai 6 C (USB/G khac) dé khong mat cung lac véi 6 C khi cai lai Windows.

8. Cau hoi thudng gap

Hoi: Khach da bat OneDrive hodc déi Documents sang 6 D thi sao luu c6 ding khong?
Pap: Co. Tool doc ding vi tri that tir Windows, khéng chép theo dudng dan mac dinh cling, nén van lay dung
di liéu du khach da déi vi tri cac thu muc.

Hoéi: C6 sao luu dugc phan mém da cai khong?

Pap: Khong. Nt nay chi sao luu 6 thu muc dif liéu ca nhan (Desktop, Documents, Downloads, Pictures,
Favorites, Videos), khdng sao luu phan mém hay cau hinh hé théng.

Hoi: Chon "Cd" & hép Gan Location thi sao?

Pap: Thu muc Desktop/Documents... clia khach sé& chuyén han sang nam trong thu muc sao luu. Néu thu muc
dé & USB va rat USB ra, Desktop/Documents sé& "bién mat" khoi may cho t&i khi cdm lai USB — vi vay chi nén

chon C6 khi thu muc sao luu nam trén & c6 dinh va khach hiéu ré hé qua.
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