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< Stra loi Bluetooth

Ban thir nghiém chan doan ding nguyén nhan khi Bluetooth khéng thay thiét bi hoac luc thdy
lGc khéng, roi stra ludn trong cung cla sé.

Vi tri Tab % Nang cao —» nhom Y Khi may cé su 6 — nit (AR CREIN:I 0 ele 1]

Chay & Windows (chan han khi dang & WinPE)
Can c6 Quyén admin cho vai muc stra - Khéng can mang
Mirc rui ro Vira véi da s6 muc; Cao & muc "G& + cai lai driver Bluetooth” (g& han thiét bi khai

Windows, méat Bluetooth tam thai)

Théi gian Vai gidy chan doan + vai gidy tdi vai chuc gidy mdi muc sira

1. Gidi thiéu

Khach bao "bdm Add device ma khéng thdy thiét bi nao" hoac "Bluetooth Iic thay lic khong, mat sau khi tat

may/ngu day". Nut IEASIENGIR:EGTGN [a ban thar nghiém, gom lai 9 nguyén nhan hay gap nhat cua hai
ki€u 16i nay thanh 3 nhém nat, mai nut vira 1a nai doc chan doan vira la noi bam dé sira luén — khéng phai
doan mo qua Device Manager.

Sau khi bam , méi nut ty d6i mau theo dung tinh trang may: cam = may nay dang hong that
muc do, xanh nhat = khong thay van dé, nau = day la mac dinh cia Windows hoac muc bam tay khi can,
khong phai 16i.

Khi nao can dung:

* Bam Add device trong Settings ma khong thay thiét bi nao.

* Bluetooth luc thay Iic khéng, hay mat sau khi tat may hodc ngu day.

Nut nay khéng lam: khong sra dugc may khong co chip Bluetooth — cac muc sé chi bao thong tin, khong
phai 16i that.

2. Truéc khi bat dau

* Dang nhap Windows binh thudng, khong can & WinPE (tool tu chdn va bao néu dang & WinPE).
® Trudc khi bdm muc "G3 + cai lai driver Bluetooth": khéng lam néu chudt/ban phim dang dung la loai
Bluetooth (sé mat diéu khién tam thdi).

e M6t vai thay d8i (vi du tat Fast Startup) chi c6 hiéu luc sau khi khé&i dong lai (tt han roi ma, khéng phai
Restart nhanh) — tool tu nhac bang hép thoai khi ddng cira sé néu cé thay déi loai nay.

3. Cac budc thuc hién

1. O tab % Nang cao, nhdm Y Khi may cé su ¢6, bim I IR Ul

Ban sé thay: clra s6 " @ Sura 16i Bluetooth (thir nghiém)" hién ra, 2 dong théng tin dau cho biét chip
Bluetooth ctia may, build Windows va trang thai dich vu.



Ban sé thay: thanh tién trinh chay, sau dé méi nut trong 3 nhém déi mau theo ddng tinh trang may.
3. Boc 3 khung nhém (chi tiét & muc 4):

o (D Bam Add device ma KHONG thay thiét bi nao

© (@ Lic thay lac khéng

o @ Chip Bluetooth, driver va séng
4. B&m vao nut cam (hoac nat can dung) dé sura.

Ban sé thay: hdp hai lai trudc, ghi rd tén muc, nhdm, muc rui ro (Thap/Vira/CAO), va két qua chan doan gan
nhat ctia ding muc dé.

5. Bam Yes d€ xac nhan sla.
Ban sé thay: nhat ky bao két qua, kém hudng dan lam tay néu tool khéng tu lam dugc.

6. Bam dé luu toan bd nhat ky ra Desktop gui hd trg, hodc el R LIS ul dé md
thang trang Bluetooth clia Windows.

7.Déng cla sob.
Ban sé thay: néu cé thay déi can khai dong lai méi c6 hiéu luc day du, tool nhac mét 1an bang hép thoai.

4. Giai thich cac muc trong cira so

4.0 Hai dong théng tin dau
* Dong 1: tén thiét bi Bluetooth "chinh" cia may keém trang thai va théng tin driver (hdng, phién ban, ngay).

* Dong 2: build Windows, sé thiét bi thudc I6p Bluetooth, trang thai dich vy, trang thai Fast Startup.
4.1 Nhém @D — Bam Add device ma KHONG thay thiét bi nao

Nut Chan doan doc gi Khi bam stra lam gi

Bat lai dich | Dich vu Bluetooth bj dat Disabled, hodc | Tra ki€u kh&i déng vé Manual (mac dinh cia Windows) réi
vu Bluetooth | 6 chip chay ma dich vu van diing bat dich vu

Bat lai séng = May dang & ché dé May bay, hodc cong | Khdi déng lai ting thiét bj Bluetooth réi ma trang

Bluetooth tac Bluetooth trong Settings dang tat Settings dé kiém tay cong tac, ché d6 May bay, phim
Fn/BIOS
Bat ché do Windows ban mai da bo han muc nay; Ghi ding khoé cua ngudi dang ngdi may réi md Settings.

tim Advanced | ban cl hon doc ding tuy chon tuong Trén ban mdi, tool khong ghi gi va bao ngay khéng co tac
Ung dung

4.2 Nhém 2 — Lic thay luc khéng, hay mat sau khi tat may / nga day

Nut Chan doan doc gi Khi bam stra lam gi

Tat Fast Fast Startup dang bat (hodc coi nhu Windows mac Chi tat Fast Startup. Khéng tat luén ché dé

Startup dinh dang bat néu chua c6 khoa) ngu déng clia may. Cé hiéu luc tur [an tat
may sau

BO tiét kiém | DEm bao nhiéu thiét bi (chip Bluetooth/Wi-Fi/hub Bo tick "cho phép tat dé tiét kiém dién" cho
dién cho chip | USB) dang dugc Windows phép tat dé tiét kiém dién | tung thiét bi lién quan



4.3 Nhém @ — Chip Bluetooth, driver va séng

Nut Chan doan doc gi

Khdi dong lai = Thiét bi bAo ma 16i, hodc dang bi

chip Disabled trong Device Manager

Bluetooth

GF + cai lai | Khong thay thiét bi, hoac cé thiét

driver

Bluetooth thudng

Kiém ang-ten
&& nhiéu 2.4
GHz

bi nhung khéng cai nao chay binh

Khéng do dugc bang phan mém

Khi bam stra lam gi

Khdi dong lai thiét bi; thiét bi dang Disabled thi bt lai.
Windows qué cii khéng hé trg Iénh nay — tool chi m& Device
Manager va hudng dan lam tay

Hi xac nhan rdé rang (rdi ro CAO, mét Bluetooth tam thai) —
g8 tung thiét bi — quét lai phan clng

In huéng dan kiém tay: ang-ten van chat du 2 dau, dé ang-ten

khong bi vo kim loai che, USB 3.x phat nhiéu dung dai 2.4 GHz

4.4 Quy tac chung ciia moi nat sira

* Bam vao nut nao cling hién hép héi lai: tén muc, nhdom, mdec rdi ro, va két qua chan doan gan nhat clia

dung muc do.

* Chua bdm lan ndo ma bam thang vao mét nat: hép hdi van hién nhung ghi ré "chua chan

doan".

* (o6 thay déi can khai déng lai mai c6 hiéu luc day du: khi dong clra s6, tool nhac mét lan.

5. Kiém tra két qua

* Bam lai sau khi stra dé xem nat dé déi mau tir cam sang xanh nhat.
* MG Settings — Bluetooth & devices — Add a device dé€ kiém tra thiét bi da hién ra chua.

e Néu vlra tat Fast Startup hoac dai tiét kiém dién, khai ddng lai may (tat han réi md) roi kiém lai.

6. Loi thudng géap va cach xur ly

Hién tuong / thong bao

"May dang chay trong WinPE." /
"WinPE khéng nap phan
Bluetooth ctia Windows nén
khong kiém tra dugc gi."

H&u hét nat déu ra mau nau
"Chua thay thiét bi Bluetooth

nao...

" ¥ Van khéng khdi dong dugc
... (dich vu Bluetooth)" sau khi
bam "Bat lai dich vu Bluetooth"

"@ Windows build ... khéng co
lénh bat/tat thiét bi — tool
KHONG tu lam dugc.”

Nguyén nhan

WinPE khéng nap phan
Bluetooth ctia Windows

May nay khdng co chip
Bluetooth

Dé&u hiéu thudng gap nhét la
khéng cé chip Bluetooth nao
dang hoat déng

Windows qua c(, chua c6 Iénh
hé théng can dung

Cach xt Iy

Kh&i ddng vao Windows that réi ma lai

Khéng phai 16i — dung la may khéng cé
Bluetooth. Thit muc "G& + cai lai driver" trudc néu
nghi may cé chip nhung chua cai driver

Lam muc "G& + cai lai driver" trudc, réi quay lai
bat dich vu

Lam tay theo hudng dan: Device Manager —
Bluetooth — chudt phai chip — Disable/Enable
device



Hién tuong / thong bao

"@ Windows build ... d3 bd muc
‘Bluetooth devices discovery'."

" ¥ Khoéng chay dugc phép do
(tiét kiém dién)..."

Bam "G& + cai lai driver" xong
Bluetooth khéng quay lai

Bluetooth chét diing sau méi lan
ngu day, khéng phai sau khi tat

may

7. Luu y an toan

Nguyén nhan

Windows ban mdi da bo han
muc nay trong Settings

Bi chan chay bdi chinh sach
cdng ty

Windows chua tu cai lai driver
kip

Thudng la ban driver Windows
tu cai cho mot sé chip, ¢l han
ban clia hang chip va hay chét
sau sleep

Cach xr ly

Tool khong ghi registry trén ban nay — ghép thiét
bi la van lam dugc qua Settings — Add device
binh thudng

Lam tay: Device Manager — chudt phai chip
Bluetooth — Properties — Power Management —
bo tich tiét kiém dién. Lam thém véi card Wi-Fi va
cac USB Root Hub

Chad khoang 1 phat cho Windows cai xong roi
b&m lai trudc khi két luan héng

Tai driver Bluetooth tU trang hdng chip (kem
driver Wi-Fi cung chip); can nhac cap nhat BIOS

main

* Muc "G& + cai lai driver Bluetooth" |a muc rui ro cao nhat: g& han thiét bi khoi Windows, méat Bluetooth

tam thai trong lc quét lai. Khéng lam néu chudt/ban phim Bluetooth dang la thiét bj diéu khién duy nhat.

e "Tat Fast Startup" anh huéng t8i moi lan Shut down clia may (tir gid tat that, khai déng lai cham hon vai
gidy) — hai khach néu may cé ly do riéng dé gitr Fast Startup.

* "Bo tiét kiém dién cho chip" lam pin laptop hao nhanh han mét chdt — chi bam khi khach xac nhan can uu

tién 6n dinh hon pin.

¢ Day la ban thu nghiém: giai thich v&i khach day la cdng cu dang hoan thién, khong phai driver chinh thic

cla hang.

* M6t s6 thay d6i chi c6 hiéu luc sau khi khai déng lai that (tat han réi m&) — nhac khach diing chi bam
Restart nhanh roi voi két luan chua hét 16i.

8. Cau hoi thudng gap

Hoi: Vi sao may c6 Bluetooth ma hau hét nat déu bao khong cé thong tin?
Dap: Bam trudc — néu van bao khéng co thiét bi, c6 thé driver chua cai hoac chip dang
Disabled, th& muc "G& + cai lai driver".

Hoi: Stra xong c6 can khdi dong lai may khong?
Dép: Phan 16n muc cé hiéu luc ngay. Riéng "Tat Fast Startup” chi c6 hiéu luc ti [an t&t may sau (tat han, khéng

phai Restart nhanh).
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