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= Sua loi file nén

Chan doan ddng vi sao mét file nén (zip/rar/7z) bi hong, roi giai nén clu ra thu muc mdi, gitr
t6i da file con dung dugc.

Vi tri Tab % Nang cao —» nhom Y Khi may c6 su c6 — nit EEINERERIENEY

Chay & Windows va WinPE (dung céng cu nén nhing sén trong tool, khéng can cai gi, khéng
can mang)

Can cé Khong can quyén admin dac biét - Khédng can mang - Chi can file nén dé kiém

Mtrc rui ro Thap — Kiém tra chi doc; Giai nén cltu ludn tao thu muc mdi canh file gdc, khéng ghi

de/xoa gi cia khach

Thai gian Vai gidy tdi vai chuc giay tuy dung lugng file nén

1. Gigi thiéu

File nén giai nén ra bi hdng la 16i gép nhiéu ki€u khac nhau: bao 16i CRC, Windows giai nén .zip bi 18i, giai nén
xong file khong mé dugc, va bé file nén chia nhiéu phan bj thiéu. Nut c6 2 viéc ro rang:

e @ Kiém tra (chi doc): néi ding vi dau hong — tai chua hét, thi€u/hdng mét phan cla bd nhiéu phan, sai

mat khau, tén file ti€ng Trung/Viét ra ky tu la, ki€u nén Windows khéng doc dugc, dau "tai ti Internet”, hay
file tai vé that ra la mot trang web.

e 1 Giai nén ciru: gidi nén ra thu muc méi, gilr t6i da file con dung dugc, kem bao céo file nao hong.
Khi nao can dung:

* File nén tai vé bao 16i CRC hodc khéng ma dugc.

® BO file nén chia nhiéu phan ( .partl.rar, .z01 ..) nghithiéu phan.

® (Can clu lai cac file con nguyén ven trong mét goi nén da hong mét phan.

2. Truéc khi bat dau
* (b san file nén can kiém.
* Khoéng can tat/ma gi trudc — clra s6 md doc 1ap, co thé kéo-tha file nén thang vao & File nén: .

* NéEu file nén c6 mat khau: chuén bi san va biét ding méat khau do.

3. Cac budc thuc hién

1. O tab % Nang cao, nhom ¥ Khi may c6 su ¢6, bam EIV AR
Ban sé thay: clra s6 "<& Stra 16i file nén" hién ra.

2. Kéo-tha file nén vao 6 File nén:, hodc bam [ Ko B9 3¢ duyét. BO nhiéu phan thi chon phan nao
cling dugc, tool ty tim phan dau.

LS o ciem o }

Ban sé& thay: nhat ky chay qua tiing budc (xem muc 4.1), chi doc, khéng ghi gi ra dia. Két thiic bang mot



Luu y:
bang ma hién tai. D6i bat ky thi gi trong s6 dé (vi du chon lai mét file khac cung tén) thi nat tu tat, budc
phai Kiém tra lai trudc khi cdu.

dong két luéan, vidu 3 G6i NGUYEN VEN hodc X N file HONG DU LIEU.

. Néu gdi c6 mat khau, gé vao 6 Mat khau: roi bam ECEIEIRTES |ai.

. Néu tén file trong géi hién ky tu la, d6i bAng ma & 6 Tén file trong .zip: roi ki€ém tra lai.

:E o0 Giai nén ciu |

Ban sé thay: tool tao mét thu muc mdi canh file géc (hoac noi da chon & 6 Luu vao:), khong de lén gi ca,
lay t6i da file con dung dugc, kem bao cao file nao hong.

. Bam dé xem ngay két qua trong Explorer.

. Néu file qua 1&n hodc bam nham, bam dé huy ngay.

BT el chi bat dugc sau khi da chay hop 1€ véi dung file + mat khau +

4. Giai thich cac muc trong cira so

4.0 Cac 6 nhap trén cung

6 / nit Y nghia

File nén: + Pudng dan file can kiém. Kéo-tha thang vao 6 cling dugc. B& nhiéu phan: chon phan nao
cling dugc

Mat khau: O an ky ty, dung khi goéi c6 ma hoa

Tén file trong .zip: Chon bang ma: Ty nhan (mac dinh), UTF-8, Trung gian thé, Trung phon thé, Nhat, Han, Viét

Windows 1258, Tay Au 1252, Méc dinh Windows. Chi dung cho .zip

Luu vao: + Ngi tool sé tao thu muc méi d€ giai nén cltu ra. Mac dinh la canh file géc¢

@ Dai nai luu...
O tich Giir dau "tai tir Chi hién/déi dugc khi géi dang c6 dau nay. Tich = gilt dau cho file giai nén ra (an toan hon
Internet”... — Word/Excel md & ché dé bao vé); bo tich = file m& binh thudng khong canh béo, chi lam

khi tin nguén file

4.1 (chi doc) — cac budc tool lam theo ding thir tu trong nhat ky

1.
2.

Bd nhiéu phan: nhan dién kiéu dat tén, bao thiéu phan nao.
Noi dung that cua file (doc dif liéu dau/gilta/cudi file, khéng theo dudi file):
ZIP/RAR/7Z/GZ/XZ/BZ2/CAB/TAR/EXE/HTML/toan s6 0 (tai ddt gitta dudng)/trong/khong nhan dang dugc.

. Dau "tai tir Internet” — c6 thi canh bao trudc hé qua khi giai nén bang Windows.

. Bang ma tén file (chi .zip don): néu phat hién tén khong ghi bang ma, tool tu doan rdi in trudc vai tén dé

xem thu.

. Liét ké goi: dém file/thu muc/dung lugng, phuong phap nén, phat hién goi nén lién khéi.
. Kiém tirng file: dém file 16i CRC, phat hién sai mat khau, muc luc (header) héng, di liéu thira cudi goi.

. KET LUAN — in theo ding th( tu nguyén nhan gdc trudc: mat khau — bo nhiéu phan thiéu — tai chua hét

(cat cut) » khéng ma duge nhu mét géi nén — muc luc hdng — s6 file 16i CRC — nguyén ven hoan toan.



+9 Giai nén ctu
e Chi bat dugc sau khi da chay hop 1é véi diing file + mat khau + bang ma hién tai.

* Ludn tao thu muc méi, khéng ghi dé bat c gi ¢é san.

* Gilr t6i da file con dung dudc: géi lanh thudng thi file sau chd hong van clu dugc; goi nén lién khéi thi moi

file sau chd hong trong cung khéi coi nhu mat.

* B qua cac muc 13 lién két tugng trung (tao trén Linux/macOS) vi lién két cd thé trd ra ngoai thu muc dich
— day la chét an toan, khong phai thiéu sot.

5. Kiém tra két qua

® MG thu muc mdi tao bang , kiém cac file da citu m& dugc binh thudng.

* Doc bao cdo cudi nhat ky dé biét chinh xac file nao hong, khéng clu dugc.

* So dung lugng/thu muc con gitra file géc va thu muc da clu dé biét con thiéu gi.

6. Loi thudng gap va cach xur ly

Hién tudng / thong bao

" ¥ Day KHONG phai file nén ma
la mot TRANG WEB (HTML) bi luu
thanh dudi .zip."

"% Phan d4u file TOAN SO 0 —

file tai bi gian doan..."

"% Goi CO MAT KHAU..." (chua
nhap mat khau)

"% SAI MAT KHAU.."

"% B6 nhiéu phan CHUA BU / ¢6
phan tai thiéu..."

"% File TAI CHUA HET / bj cét

cut.
" ¥ Khéng mé dugc file nhu mot
goi nén..."

"% N file HONG DU LIEU (sai
CRC / 15i dit liéu)"

"A N tén file trong g6i KHONG
ghi bang ma..." — tén hién ky tu
la

Nguyén nhan

Link tai hét han, vuot luct tai, hoac
trang yéu cadu dang nhap — trinh
duyét luu trang 16i thay vi file that

Trinh duyét cap ché trudc réi chua ghi
dir liéu (tai dat gita dudng), hoac 6
dia/USB 16i

Gbi ma ho4, chua gé mat khau vao 6

G0 sai hoa/thudng, b go tiéng Viét
dang bat lam léch ky ty, thtra dau cach

Thiéu 1 hodc nhiéu phan cta b6 nhiéu
phan

Tai dat gira dudng

Phan d&u/muc luc ctia gdi hong, hoac
day khong phai file nén that

Tai |6i gilta chiing, USB/6 cling 16,
chép qua mang 16i

Gai tao trén may Trung/Nhat/Han,
macOS, hoac phan mém nén ci

Cach xr ly

M@ lai link trong trinh duyét, dang nhap
néu can, tai lai; hoac xin link khac

Tai lai / chép lai tf ngudn

G6 mat khau vao 6 Mat khau: roi Kiém
tra lai

Tat bd go tiéng Viét roi go lai; néu chac
ding méat khdu ma van bao sai thi goi da

hong that

Tai lai dung cac phan con thiéu, dé cung
thu muc, roi Kiém tra lai

Tai lai — nén dung trinh tai c6 tiép tuc
dugc, hoadc déi link khac

Khong cu dugc gi — tai/chép lai file gbc

Néu con file nguyén ven thi bam

) Giai nén ctru

lay phan do; cach
chéc nhat van la tai/chép lai géi goc
Xem bang ma tool ty doan trong nhat ky;

tén van la thi déi tay & 6 Tén file trong
.zip roi Kiém tra lai



Hién tuong / thong bao

File gidi nén ra bao hong trong
Word/Excel, hoac tai liéu .chm

trang trang

" ¥ Tén file hoac mat khdu co
dau nhay kép hay xuéng dong —
tool khong dua dugc vao an
toan."

" ¥ Khéng chuén bj dugc cong

cu nén di kem tool..."

7. Luu y an toan

Nguyén nhan

Windows chép dau "tai tu Internet”
sang moi file khi giai nén

Luat an toan c6 y cua tool

Thu muc tam khong ghi dugc, hoac

cong cu nén dang dudc chlic nang
khac clia tool dung

Cach xr ly

Bo tich 6 "Gilr ddu tai tu Internet” trudc
khi Giai nén cttu — chi lam khi tin nguén
file

Dai tén file (b6 dau nhay kép), go lai méat
kh&u khéng co ky tu do

Thut lai sau; kiém tra quyén ghi vao thu
muc tam cta Windows

. chi doc, khong ghi/xoa gi trén may — an toan tuyét déi dé thd nhiéu lan.
o luén tao thu muc méi, khdng bao gid ghi dé file/thu muc cé san cda khach.

* File bi phdn mém diét virus xoa ngay trong ltc giai nén: tool chi bao lai (ggi y xem lich st bao vé cua

Windows Security), khéng tu thém ngoai I1é cho Windows Defender va khéng khuyén tat diét virus.

* Mat khau gb vao 6 Mat khau: chi dung dé giai nén ngay trong phién nay, khéng dugc tool luu lai ra dau.

8. Cau hoi thudng gap

Hoi: Giai nén cltu co de lén file goc khéng?
DPap: Khéng. Tool ludn tao mot thu muc mdi, khédng dung gi ti file goc hay thu muc cé san.

Héi: Vi sao chua Kiém tra ma ndt Giai nén cliu bi khoa?
Dap: Phai bam thanh céng véi dang file/mét khdu/bang ma hién tai trudc, d8i bat ky thi gi

trong dé thi phai Kiém tra lai.

Héi: Goi nén lién khai (solid) c6 cltu dugc hét file khong?
DPap: Khéng chac. Véi géi lién khéi, moi file nam sau chd hong trong cung khéi coi nhu mat; chi géi thudng mdi

gitr dugc file sau chd hong.
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