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O Xoéa Bloatware

G& app Store rac (Xbox Game Bar, Solitaire...) va phan mém hang cai sdn (McAfee, Avast, WPS
Office, Opera...) trong mét cla s6, dung cach cda ting loai.

Vi tri Tab @ Chic nang — nhém @ Cai dat — nUt OB GERCETETL

Chay 6 Windows day du (khéng dung trong WinPE)
Can c6 Quyeén quan tri - Mang Internet khi can tai cdng cu g& chinh hang clia McAfee/Avast
Mrc rii ro Vira — x0& app Store hoan tac dugc qua Microsoft Store; g& diét virus hang cai san thi

KHONG hoan tac, mat I&p bao vé

Thgai gian 2-10 phut tuy s6 lugng app/phan mém tich chon

1. Gidi thiéu

May md&i mua hoac mdi cai Windows thuang kem rat nhiéu "rac" ma khach khong dung: hang chuc app Store
quang cao (Xbox Game Bar, Your Phone, 3D Viewer, Solitaire...) va nhiéu may hang (Dell, Asus, HP...) con nhéi
san phan mém diét virus dung thir (McAfee, Avast, AVG...) hodc phan mém van phong/duyét web khéng mong
muén (WPS Office, Opera, 360 Total Security).

Nt gom hét vao mét clra sé: tich chon, b&m mét nit la g& theo ding cach cda ting loai —
app Store g& bang Iénh hé théng, phan mém hang cai san g& bang trinh g& riéng hoac céng cu g& chinh hang
khi can.

Khi nao can dung:

® Setup may mdi cho khach, muén don sach app rac trudc khi giao may.

® Khach phan nan may cham, nhiéu quang cao, nhiéu phan mém la khong biét la gi.

e (Can g& han moét phan mém diét virus hang cai sdn dé thay bang Windows Defender hodc phan mém khac.
Nuat nay khong lam: khong g& Calculator (May tinh) hay Microsoft Store (hai app nay khong cé trong danh
sach), khéng g& phan mém ngoai danh sach cé dinh (29 app Store + 7 hang cai san) — mudn g& phan mém
khac thi dung nut [l ReCHUTETRERRNE N GET trong cling cUa s6.

2. Truéc khi bat dau

* Dang chay Windows day du, khong dung dugc trong WinPE (thiéu PowerShell/Appx).

* Tool dang chay quyén Administrator (g3 Appx cho moi user va g& phan mém Win32 déu can quyén nay).

* C6 mang Internet néu dinh g& McAfee hodc Avast — tool cé thé can tai cdng cu g8 chinh hang khi g&
thudng khéng sach.

* Péng san cac phan mém dinh g&, dac biét Opera — trinh g& clia Opera khéng lam gi néu Opera con chay.

e Né&u dinh g& han mét phan mém diét virus dang bdo vé may, nén héi khach trudc va nhac khach cé thé
can phan mém thay thé.



3. Cac budc thuc hién

3.1. GG app Store (cot trai)
1. tab @ Chic nang, nhém @ Cai dat, bam (SR
Ban sé thay: clra s6 O G& sach Bloatware hién ra, cét trai liét ké 29 app Store (Xbox Game Bar, Your Phone,
3D Viewer, OneNote, People, Solitaire Collection, Sticky Notes, Tips, Weather, Maps, News, Paint 3D, Skype,
Camera, Alarms & Clock, Mail and Calendar, Voice Recorder, Outlook, Office, Get Help, Feedback Hub,
Groove Music, Movies & TV, Microsoft Bing, Mixed Reality Portal, Power Automate, To Do, Cortana,
Clipchamp).

2. Chg vai giay téi gan 1 phut cho tool ty quét ngam trang thai.
Ban sé thay: tén app chuyén mau — xanh la = van con trén may, dé = da g& roi. Dong chu thich dudi danh
sach ghi s6 lugng méi mau.

3. Tich chon cac app mudn g8 (hodc tich 6 Tat ca dé chon hét cot trai cung ldc).

il o st dau |
Ban sé thay: tool gd lan lugt ting app da tich, sau d6 dong trang thai bdo ding s6 that: "G& dugc N - may
khéng cd N - CON: " (néu con sot).

5. Kiém tra lai bang Start Menu: gd tén app da g&, khéng con thay xuat hién 1a da g& sach.

Luu y: Nhitng app nhu Xbox Game Bar, Cortana, Mail and Calendar, Your Phone cé thé khach van dang
dung (déng bd dir liéu). Nén hoi khach trudc khi tich g& néu khéng chac.

3.2. G& phan mém hang cai san (cét phai)

Cot phai liét ké 7 phan mém kiéu cli hdng may hay nhoi san: McAfee (moi thanh phan), Bkav, AVG Antivirus,
Avast Antivirus, WPS Office, 360 Total Security, Opera / Opera GX. Dudi mdi tén c6 dong ghi tén that doc tu
may (vi du "V McAfee LiveSafe (+2 muc)") hodc "— khong thay trén may".

1. Tich chon phan mém muon g & cot phai.

PRCEN ° GG muc da chon |
Ban sé thay: hop hoi lai mot [an, liét ké dung tén sé g&. Néu trong doé cé phan mém diét virus that, hop
thém canh bao "May sé MAT I3p bao vé... thudng phai khai dong lai méi sach han." Néu chi la WPS/Opera,
hop chi nhac dong phan mém trudc khi gé.

3. Dong y dé tiép tuc.
Ban sé thay: néu Opera dang md, tool hoi va ty dong Opera (c6 hdi trudc) réi mai gd, vi trinh g& Opera
khéng lam gi khi Opera con chay.

4. Néu g& xong ma McAfee/Avast van con (do tu bdo vé): tool hoi cd mudn tai céng cu g& chinh hang
(MCPR.exe, avastclear.exe) khong.
Ban sé& thay: tool kiém chir ky sé cua file tai vé ding tén hang trudc khi chay; sai chi ky thi hoi lai va mac
dinh khéng chay.

5. V&i AVG chi con md trang chd hang (khéng ¢ link tai thang). V&i WPS/Opera, tool chi nhac déng han phan

mém roi g8 lai bang tay néu can.

A Canh bao: G& phan mém diét virus hang cai sdn lam may mat I6p bao vé ngay lap tirc. Chi lam khi
khach da dong y.



3.3. Chan Windows tu cai lai app quang cao

Tich 6 © Chaén tu cai lai Bloatware: chi dat mot s6 khoa registry chan Windows tu cai lai app quang cao —
khéng g& app nao dang cé trén may. Dung khi khach muén Windows khong tu quang céo lai app sau khi da

gd sach.

4. Giai thich cac muc trong cira so

Ciura s6 O G& sach Bloatware
Muc

Coét trai €& App & Cong cu
Windows

g o Bt dau

Coét phai § Phan mém hang cai
san

Nfid = GG& muc da chon

O © Chan tu cai lai Bloatware

Nut

B GG nhiéu phan mém khac...

5. Kiém tra két qua

Tac dung

29 app Store, mdi app mot
checkbox

GG cac app Store da tich & cot tréi

7 phan mém Win32: McAfee,
Bkav, AVG Antivirus, Avast
Antivirus, WPS Office, 360 Total
Security, Opera / Opera GX

G3& cac phan mém da tich & cot
phai

bat registry chan Windows ty cai
lai app quang céo

M& clia s6 riéng liét ké MOI phan
mém dang cai trén may

Ghi chu

O Tat ca tich chon hét cling ltc. Mau chir:
xanh l& = con trén may, do = da ga. Khong
t6 mau dugc thi gitr mau mac dinh kem canh
bao.

Kiém may c6 app dé khong roi méi g& (g8
ca ban cho user dang diing va ban nap san
cho user mdi), sau dé kiém tra lai that bang
registry/Appx.

Dong xam/xanh dudi méi tén ghi tén that
doc ti may hoac "— khdng thay trén may".

Hoi lai 1 [an, liét ké ding tén sé gg; thém
canh bao méat I1&6p bao vé néu co diét virus
that trong danh sach.

Khong g& app nao dang c6 trén may.

Dung khi can g& phan mém ngoai danh sach
c6 dinh & day.

* Dong trang thai trong clia s6 bao ding s6: "G& dugc N - may khéng cé N

* Mg Start Menu, go tén app da g& — khong con hién ra la da g& sach.

* V&i phan mém hang cai san: ma Settings — Apps — Installed apps, kiém tra tén phan mém khéng con
trong danh sach. M6t sé trudng hop phai khéi déng lai may mai sach han.

6. Loi thudng gap va cach xur ly

Hién tuong / thong bao

" 4, Kiém tra qué lau - da bd
qua, khdng té6 mau."

Nguyén nhan

Lénh do trang thai chay qua lau, thudng do
may yéu hodc tai nang.

Cach xtr Iy

Van tich chon va g& binh thudng dudgc,
chi khong c6 mau ggi y. ChG may ranh
roi md lai dé xem mau.



Hién tuong / thong bao

" 4, Khong doc dugc danh
sach app - khéng t6 mau
dugc.”

"A Chua tich app nao & cot
tréi." / "A Chua tich phén
mém nao & cot phai."

"A Van con: - khai dong lai
roi g& tiép, hodc diing cong
cu g6 clia hang."

Hop "Chua g3 hét " kem
canh bao tu bao vé, hai tai
cong cu g& chinh hang

" ¥ Khéng tai dugc cong cu
g& - kiém tra mang."

"@ D& bo, khong chay file
tai vé (chi ky khéng khép)."
Hop "Co muc rac trong danh
sach phan mém" (hdi xoa tén
thura)

Hop "Opera dang chay"

7. Luu y an toan

Nguyén nhan

Thiéu PowerShell hodc may chan chay script
(chinh sach cong ty).

Bam Bat dau / G& muc da chon ma chua
tich 6 nao.

Mot s6 app Store chi g& hét sau khi khéi
dong lai (dac biét app kem theo tinh nang
khac cta Windows).

Diét virus hang cai san (McAfee/Avast) tu
bao vé, trinh g& thudng khong du.

May khéng cé mang hodc hang déi dia chi
tai.

File tai vé co chir ky s6 khéng dung tén
hang (mang bi can thiép...).
Thudng do phan mém (vi du Opera) tu cap

nhat nhiéu lan, dé lai tén ci trd vao file da
X0Aa.

Trinh g& Opera khéng hoat dong khi Opera
con chay.

Cach xr ly

Kiém tra PowerShell c6 bi chan khong;
viéc g& van lam dugc binh thudng, chi
mat phan t6 mau.

Tich lai it nhat 1 6 roi bam lai.

Khai dong lai may r6i ma lai Xéa
Bloatware, tich g& tiép.

DPoéng y tai (cdn mang); tool tu kiém chi
ky s6 trudc khi chay, khéng khép thi
mac dinh khong chay.

Ki€ém tra mang; hodc tu m& trang chd
hang dé tai tay.

Khéng tu chay file nay. Kiém tra lai
mang, thur tai lai.

DPong y xoa nét cho sach danh sach,
khong anh hudng gi vi phan mém da gé
that.

Pong y dé tool ty dong Opera (mat cac
thé dang mé) réi g& tiép.

* G& phan mém diét virus hang cai san lam may mat I6p bao vé ngay lap tirc — chi lam khi khach da

dong y hoac da c6 phuang an thay thé (vi du dung Windows Defender), nén khai dong lai may ngay sau khi

g8 xong.

® (Cdng cu g8 chinh hdng (MCPR, avastclear) dugc tai va chay bang quyén Administrator — tool kiém chit ky

s8 trudc khi chay, nhung van can mang én dinh luc tai.

® GG app Store ndi chung an toan va hoan tac dugc (cai lai qua Microsoft Store), nhung mét vai app (Mail and
Calendar, Your Phone) khach c6 thé dang dung dé déng bé dit liéu — hdi khach truéc khi g& néu khong

chac.

e O "Chan tu cai lai Bloatware" chi nén dung khi khach muén Windows khong tu quang céo lai, khong xoé dit

liéu hay app nao dang co.

* Danh sach nay khéng cé Calculator (May tinh) va Microsoft Store — khéng thé tich chon g& hai app d6 qua

clia s6 nay.

8. Cau hoi thudng gap

Hoi: GG app Store c6 mat dir liéu khong?

DBap: Khong. Cac app nay khong chira dir liéu quan trong; néu can dung lai, cai lai qua Microsoft Store.



Hoi: Vi sao khong thay Calculator hoac Microsoft Store trong danh sach?

Dap: Hai app nay c6 y khong cé trong danh sach cta nat nay — khong gé dudgc qua day.

Hoi: GG McAfee/Avast xong may cé can phan mém diét virus khac khong?

Pap: Nén cd. Windows Defender cé san trong Windows va tu bat lai khi khong con phan mém diét virus khac

hoat dong — ki€m tra lai & Windows Security sau khi g&.
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