HUGNG DAN CHUC NANG 21 - thanhd v2026.10.3.103
Xéa file rac
Gom Temp, cache trinh duyét, cache Windows Update, Thung rac... vao mét clfa s6, tick chon

roi don mot lan; cé thém cac muc manh (dang xuat tai khoan, reset Zalo/Teams, xoa Credential
Manager) va cho thém thu muc tuy y.

Vi tri Tab @ Chlc nang —» nhém @& Tién ich khac — nit I CERTI LY

Chay & Windows (khéng dung trong WinPE)
Can c6 Quyeén quan tri khuyén nghj - Khdng can mang
Mirc rui ro Muc cache/Temp mac dinh: Thap (ty sinh lai). Muc dang xuat tai khoan / Reset Zalo /

Reset Teams / Credential Manager / thu muc ty thém: Cao — khdng hoan tac

Thgi gian Vai gidy tGi vai phut tuy sé file can don

1. Gidi thiéu

May dung lau tich rat nhiéu rac: Temp, cache trinh duyét, cache Windows Update, Prefetch, Thing rac... Nut
VCERIICAC M gom hét vao moét clra s6, tick chon rdi don mét [an, thay vi phai ma tay tiing thu muc Temp,
Disk Cleanup, cache ting trinh duyét.

Khi nao can dung:

May khach chay cham vi day rac tam, can don nhanh mét lugt.

May sap giao lai cho ngudi khac dung: can dang xuat tai khoan trinh duyét, reset Zalo/Teams, xoa Windows
Credential Manager dé khéng 16 théng tin ciia ngudi dung truéc.

Cé phan mém riéng (CAD, phan mém néi bd cla khach) sinh cache & thu muc chua c6 san trong danh sach
— thém thu muc d6 vao dé don cung lugt.

Nut nay khéng lam: khong g& phan mém, khong don file cd nhan (Documents, Desktop, anh...) trur khi ban tu

thém diang thu muc do va né khéng bi tool chan.

2. Truéc khi bat dau

Biét r& user nao dang can don rac. Néu tool chay bang mét tai khoan admin khac véi ngudi dang ngodi may,
phai chon dung user & 6 dropdown trén cling (tool tu dd nhung van nén nhin lai).

Néu dinh tick cac muc dang xuat tai khoan / Reset Zalo / Reset Teams / xoa Credential Manager: héi khach
trudc — cac viéc nay khong hoan tac dugc.

Poéng trinh duyét / Zalo / Teams trudc khi don cac muc manh néi trén — tool ty dong Ung dung trudc khi
x04a, nhung dong tay trudc sé sach hon.



3. Cac budc thuc hién

3.1. Don rac thong thuong (Temp, cache, Thung rac)
1. tab @ Chitc ndng, nhém @ Tién ich khac, bim [

Ban sé thay: clra s6 Don rac hé théng md ra, cac 6 cache/Temp an toan da tick san.

2. Nhin & "Don rac cho user:" trén cing — kiém tra diing user can don. Tool tu day user dang dang nhép lén
dau danh sach, nhung van nén nhin lai néu tool dang chay bang quyén admin khac.

3. (Tuy chon) Tick thém Prefetch, cache trinh duyét (Chrome/Edge/Firefox), Lich st duyét web, Lich stir Quick
Access... néu can don sdu han — cac muc nay khéng tick san.
Ban sé thay: cac 6 ban vira tick chuyén sang trang thai da chon.

S Bt dau don

Ban sé thay: tool quét sé file + dung lugng réi xoa that, thanh tién trinh va dong trang thai cap nhat dan.

5. Chd hop "Hoan tat" hién ra, doc sé file da xoa + dung lugng giai phéng, bdm OK.

Luu y: "Chon tat ca" / "Bd chon tat cd" tick/bo tick toan b checkbox cung lic — khong anh hudng téi
danh sach thu muc tu thém.

3.2. Thém thu muc ngoai danh sach cé san
1. B&m chon thu muc cache/d{ liéu tam can don thém (vi du cache riéng cia phan mém
noi bo).
Ban sé thay: tool tir chdi néu ban chon thu muc hé théng hodc di liéu ca nhan quan trong (géc 6 dia,
Documents/Desktop/AppData cua bat ky user nao, dudng dan UNC, 6 SUBST, hoac thu muc la/nam trong
junction-symlink), kém théng bao " X Day la thu muc hé thdng hoac di liéu ca nhan quan trong - khéng
cho thém vao dé tranh xéa nham".

2. Thu muc hgp 1é hién trong khung " 7+ Thu muc khac can don".

R st dau don |
Ban sé thay: hop "Xac nhan xoa thu muc tu thém" liét ké sé file/dung lugng ting thu muc, nat mac dinh
la No.

4. Poc ky dudng dan trong danh sach réi bdm Yes néu dung.

Ban sé thay: n6i dung bén trong thu muc bi xoa sach (git lai thu muc géc), khong di vao Thung rac.

Mudn bo mot thu muc ra khéi dién don, chon né trong danh sach réi bam .

3.3. Cac muc manh — dang xuat tai khoan, Reset Zalo/Teams, Credential Manager

1. Hoi khach trudc — cac muc dudi day khéng hoan tac dugc.

2. Ddng han trinh duyét / Zalo / Teams trudc khi tick (tool tu dong nhung déng tay trudc sé sach hon).

3. Tick muc can duing trong sé: " % Dang xuat tai khoan ... trong Chrome/Edge/Firefox" (xoa Cookies +
mat khau da luu), "& Reset Zalo PC" (xo04 toan bo dif liéu Zalo, mat ca lich sl chat), "¢ Reset Microsoft
Teams" (xoa di liéu dang nhap cuc bd), " /* Xéa Windows Credential Manager" (xod mat khau
mang/RDP/tai khoan Microsoft da Iuu trong Windows).

SR Bt dau don |
Ban sé thdy: hop canh bao riéng ghi ré "KHONG THE HOAN TAC" cho cac muc nay — doc k¥ rdi mdi bsm
Yes.



A Canh bao: B6n muc & budc 3.3 nam cling day vdi cac 6 cache thudng, dé bj tick nhdm theo "Chon tat
ca". Luon doc ky hop canh bao trudc khi bam Yes, bAm No néu chua hoéi khach.

Can md thang phan dang xuat tai khoan Windows/email ma ndt nay khéng xtr ly, diing

MGd Cai dat Email & tai khoan...

4. Giai thich cac muc trong cira so

Cura s6 Don rac hé théng
Muc

Dropdown "Don rac cho user:"

Nhém checkbox cache/Temp da tick san
(Temp ngudi dung, Windows Temp, Windows
Update cache, Explorer cache, INetCache,
CrashDumps, Windows Error Reporting,
DirectX Shader Cache, Don Thung rac)

Prefetch, WebCache, cache
Edge/Chrome/Firefox, Lich st Quick Access,
Lich s duyét web (Edge/Chrome/Firefox)

" &% Dang xuat tai khoan ... trong
Chrome/Edge/Firefox"

"¢ Reset Zalo PC"

" Reset Microsoft Teams"

" /7 Xba Windows Credential Manager"

Khung "7+ Thu muc khac can don" + nut

Thém thu muc...

{8 56 muc da chon |

"Chon tat ca" / "Bd chon tat ca"

Tac dung

Chon user can don

X0 ndi dung cac thu
muc cache hé
thong/trinh duyét

Don sau hon

Xoa Cookies + mat khau
da luy, tu dong trinh
duyét trudc khi xoa

Xoéa toan b6 dir liéu Zalo

Xoa di lieu dang nhap
cuc bd

Xo& méat khau
mang/RDP/tai khoan
Microsoft da luu trong
Windows

Thém thu muc ngoai
danh sach cé san vao
dién don

B& thu muc dang chon
ra khoi dién don

Tick/bo tick toan bd
checkbox cung luc

dé ma dung muc Cai dat cua user that dang chon.

Khi nao dung / ghi chi

Danh sach user local cé profile that trén
may; luén day user dang dang nhap Ién
dau du khong cé trong danh sach
(domain/Azure AD). Dong chit bén phai
béo "Ty déng do: ..." va canh bao néu tool
dang chay khac danh tinh v&i nguai ngoi
may.

Ty sinh lai khi can, khong mat dir liéu ca
nhan.

KHONG tick s&n — tick thém khi can.

Dang xuat moi tai khoan web (Facebook,
Gmail...). Khdng hoan tac.

Maét ludn lich st chat, khong chi dang xuat.

Lan sau md Teams phai dang nhap lai.

Khoéng hoan tac.

Tool chan thu muc hé théng/di liéu ca
nhan quan trong. Thu muc hgp 1€ bj xoa
sach ndi dung (gilr thu muc goc) khi bdm
Bat dau don, cé hdp xac nhan riéng.

Chi bd khoi danh sach, khong xoa gi.

Khong anh hudng danh sach thu muc tu
thém.



Muc Tac dung Khi nao dung / ghi chua

" & M3 Cai dat Email & tai khoan..." M& thang muc Cai dat Dung khi can xoa tai khoan Windows/email
Email & tai khoan cua thi cong ngoai pham vi ndt nay.
Windows cho user that
dang chon

NGt Quét s6 file + dung Cép nhat thanh tién trinh + dong trang thai
lugng, hdi xac nhan trong lUc chay.

5. Kiém tra két qua

riéng cho muc manh va
thu muc tu thém néu cé,
roi xoa that

* Hop "Hoan tat" bao dung so file da xoé va dung lugng da giai phong.
e Bam lai V@i cung cac muc da don: tool bédo "Khéng cé file/thung rac can xéa." a da sach.

* Kiém tay bang Windows: m& %TEMP% xem con file cii khong, hoac chay Disk Cleanup xem dung lugng tréng

cla 6 C: da tang.

6. Loi thudng gap va cach xur ly

Hién tugng / thong bao

"Vui long chon it nhat 1 vi tri
hoac bat don Thung rac."

"Khéng cé file/thung rac can

x0a.

" ¥ Day la thu muc hé théng
hoac dif liéu ca nhan quan
trong - khéng cho thém vao dé
tranh x6a nham"

Thu muc tu thém tung bi xoa
sach ma khong hoi lai

"A Ba don nhung CON muc tai
khodn KHONG xoé& dudc (trinh
duyét/Teams con khoa file?)"

Dropdown chon user khong c6
ngudi dang dang nhap (tai
khoan domain/Azure AD)

Nguyén nhan Cach xur ly

Bam Bat dau don khi da bo tick hét va khéng c6 thu | Tick lai it nhat mot muc roi

muc tu thém bam lai.

Moi noi d4 tick déu dang tréng san (may vira don Khéng phai 16i — may dang

xong) sach & nhitng naoi ban chon
don.

Chon géc 6 dia, thu muc ca nhan Chi chon dung thu muc

(Documents/Desktop/AppData cua bat ky user nao), | cache/d{ liéu tam clia phén

dudng dan UNC, 6 SUBST, hodc thu muc la/ndm mém can don, khéng chon

trong junction-symlink thu muc géc hay thu muc cé
nhan.

Béan cii cta tool Cap nhat tool: ban hién hanh

luén hoi lai, liét ké r6 s6
file/dung lugng ting thu muc
trude khi xoa.

File cookie/dang nhap dang bj trinh duyét/Teams DPéng han trinh duyét/Teams
khod vi chua dong hét (kiém Task Manager con tién
trinh an khéng) roéi don lai.

Danh sach chi lay user local trén ban tool cii Cap nhat tool: ban hién hanh
lubn day user dang déang
nhap Ién dau danh sach du
khéng cé profile local.



Hién tuong / thong bao Nguyén nhan Cach xr ly

Quén minh da tick "Reset Zalo | Céac 6 nay nam cung day véi cache thudng, dé tick Ludn doc k§ hop canh bao

PC" / "Reset Microsoft Teams" / | nhadm theo "Chon tat ca" "KHONG THE HOAN TAC"
"Xba Credential Manager" hién ra truéc khi xod — chon
trudc khi bam Bat dau don No néu chua hoi khach.

7. Luu y an toan

® Cac muc dang xuat tai khoan trinh duyét, Reset Zalo, Reset Teams, xoa Credential Manager, va xoa thu muc
tu thém déu khéng hoan tac dugc — luon hoi khach trudc khi tick.

e "& Reset Zalo PC" x04 ca lich st chat, khdng chi dang xuat — canh béo riéng véi khach, khac han viéc chi
dang xuat tai khoan trinh duyét.

e Thu muc ty thém bj xo04 sach n6i dung bén trong (khéng vao Thung rac) — kiém lai dudng dan trong hop
xac nhan trudc khi badm Yes.

® Ludn chon dung user trong dropdown trudc khi don — chon nham user sé don rac/cookie clia ngudi khac

trén may.

8. Cau hoi thudng gap

Héi: Don cac muc cache/Temp mac dinh c6 mat dit liéu ca nhan khong?

Dap: Khong. Bay la cache hé théng/trinh duyét, tu sinh lai khi can, khong phai dif liéu ca nhan cia khach.
Hoi: Sao khéng cé nat chon don riéng mét 6 hay mét muc?

DPap: M6i 6 la mot vj tri riéng, ban tick/bd tick tiing 6 tuy y réi bdm Bat dau don mot 1an cho moi muc d3 tick.
Hoéi: Thém thu muc réi déi y khéng muén don nira thi sao?

DBap: Chon thu muc dé trong danh sach roéi bam trudc khi bAm Bat dau don.
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